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(A Govt. of India, Govt. of Jharkhand & State Bank of India Undertaking) 
(A Scheduled Bank Under RBI Act)

Head Office
Market Complex, 3rd floor, Zila Parishad Office Premises,  

Kutchery Road, Ranchi - 834 001 ( Jharkhand)
Phone : 949 27 54 000, e-mail : ho@jrgb.in

Website : www.jrgbank.in

झारखण्ड राज्य ग्ामीण बैंक

JHARKHAND RAJYA GRAMIN BANK

(भारत सरकार, झारखण्ड सरकार एवं भारतीय स ट्े् बैंक का संयुकत उपक्रम)

(भारतीय ररजव्व बैंक कटे  प्ावधानों कटे  अनतर्वत अनुसूचित बैंक)

प्रधान का्यायाल्य

माकके ् कॉम्प्टेकस, तीसरी मंजजप्, जजप्ा पररषद काया्वप्य पररसर,
 किहरी रो्ड, रांिी - 834 001 (झारखं्ड)

फ़ोन : 949 27 54 000, ई-मटेप् : ho@jrgb.in
वटेबसाई् : www.jrgbank.in
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CHOICE OF
every 3rd Person

"working exclusively for the people of jharkhand"
#JharkhandKaApnaBank

wide network of 
BRANCHES445

• Ranchi - 36
• Khunti - 09

Region
1

• Hazaribagh - 16
• Chatra - 11
• Koderma - 04
• Ramgarh - 05

Region
5

• East Singhbhum - 32
• Saraikela Kharsawa - 20
• West Singhbhum - 29

Region
2

• Bokaro - 12
• Dhanbad - 10
• Giridih - 19

Region
6

• Latehar - 11
•  Gumla - 18
• Lohardaga - 07
• Simdega - 11

Region
3

• Deoghar - 23
• Dumka - 32
•  Jamtara - 15

Region
7

• Garhwa - 28
•  Palamu - 45

Region
4

• Godda - 22
• Pakur - 11
• Sahibganj - 19

Region
8
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LETTER OF TRANSMITTAL

झारखण्ड राज्य ग्ामीण बैंक
ჼຼ໒ा ໊ჶ໐्द ໎ाकၛ ຿ क໩Ⴠ໒ेཐ໘�
क຺໙໐໠ ໐໫ແ� ໐ाມ຺໠��������ຽा໐ຶཞແ�

ჷदनाຢक � ����������
सटेवा में,

 सचिव, ववत्त मंत्ाप्य 

 ववत्तीय सटेवाए ंप्भार,

 जीवन दीप भवन,

 संसद मार्व, नई ददलप्ी-110001

क्टेत्ीय ग्ामीण बैंक अचधवनयम 1976 धारा (20) कटे  प्ावधानों कटे  
अनुसरण में इस कटे  साथ वनम्ननप्खखत दसतावटेज प्सतुत कर रहा हूँः

1. 31 माि्व 2024 (1 अप्रैप् 2023 सटे 31 माि्व 2024) की 
समाप्त अवचध पर झारखण्ड राजय ग्ामीण बैंक कटे  प्टेखा 
परीजक्त वारषषिक प्टेखों की प्वत कटे  साथ-साथ सांववचधक 
अंकटे क्कों का प्वतवटेदन और

2. 31 माि्व, 2024 को समा्त वष्व (1 अप्रैप् 2023 सटे 31 
माि्व 2024) कटे  दौरान झारखण्ड राजय ग्ामीण बैंक कटे  काययो 
का वारषषिक प्वतवटेदन।

JHARKHAND RAJYA GRAMIN BANK
Zila Parishad Market Complex,
Kutchery Road, Ranchi - 834001(Jharkhand)

Date : 25-06-2024
Dear Sir,

Secretary,Ministry of Finance 

Financial Services Division

Jeevandeep Bhawan

Sansad Marg,New Delhi-110001

In pursuance of the provision of the Regional Rural 
Bank Act, 1976 Section (20) herewith present the 
following document:

1. The Audited Annual accounts of the 
Jharkhand Rajya Gramin Bank for the period 
ended 31st March, 2024 (1st April, 2023 to 
31st March 2024) statutory auditor’s report 
and

2. The Annual Report on the working of the 
Jharkhand Rajya Gramin Bank for the year 
ended 31st March, 2024 (1st April, 2023 to 
31st March 2024)

ह./-
�໎दन ໎໫໙न ໌ჶ໐໏ा໐ �

अध्यक्ष

Sd/-
(Madan Mohan Bariar)

Chairman
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Chairman's Desk

From Chairman's Desk

It gives me immense pleasure to present the 5th Annual Report and highlights of our Bank’s performance 
during the financial year 2023-24. Our Annual Report provides a holistic picture of our contribution to 

the financial services landscape in our society. 

Jharkhand Rajya Gramin Bank ( JRG Bank) came into existence on 1st April 2019 after the amalgamation 
of erstwhile Vananchal Gramin Bank & Jharkhand Gramin Bank, in terms of Gazette Notification no. 454 of 
Ministry of Finance, Department of Financial Services, Government of India dated 31.01.2019.

Jharkhand Rajya Gramin Bank is owned by Government of India, the largest public sector bank of the 
country “State Bank of India” and “Government of Jharkhand” with shareholdings in the ratio of 50:35:15 
respectively.

Jharkhand Rajya Gramin Bank is working with the objective:
 i. To Provide Cheap & Liberal Credit facilities to small & marginal farmers, Agri Labourers, 

artisans, Small entrepreneurs and other weaker sections.

 ii. To protect rural & deprived populations from Moneylenders.

 iii. To provide the Social Security Schemes (PMJJBY, PMSBY & APY, pertaining to Insurance and 
Pension sectors) to farmers & unorganised workers, thus backing them up with a financial 
foundation. 

 iv. To Identify the financial needs of the people and deliver appropriate credit facilities, leading 
to financial stability in such rural areas.
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During FY 2023-24, the Bank continued to focus on profitable growth in business while maintaining a stable 
balance sheet and robust liquidity. The Bank delivered a healthy growth in profit along with improvement 
in asset quality parameters. The Bank strengthened its balance sheet with prudent provisioning, healthy 
capital and optimal asset-liability management. During FY 2023-24, the Bank has registered a net Profit of 
��ب & crore provisions for pension liabilities ������ب Crore after making ������ب��� crore provisions for 
wage revision. Improvement under all business parameters has been ensured by imposing an effective 
monitoring and control system.

The Bank has committedly participated in the enrollment of the flagship Social Security Programme of the 
Government of India- PMJJBY, PMSBY and APY. During FY 2023-24, total lives covered under PMJJBY and 
PMSBY are ������ & ������ respectively, with YOY achievements of ������� & ������� respectively.  
We are ranked 1R� � by PFRDA for APY enrollments of ������ (������� of the Budget). 

During FY 2023-24, JRG Bank has entered into an MOU with JSLPS for the financing of Individual member 
of SHG. Consequently, we have customized the “Svayam Sidha” initiative of our sponsored Bank, SBI and 
launched a scheme named Udyami Didi. The Udyami Didi is not only a product or scheme but also is an 
initiative for financing women members of SHGs who are aspiring to become independent women micro-
entrepreneurs in Rural and Semi Urban areas with ease and addressing/removing their pain points. With 
the guidance of NABARD & support of JSLPS, the bank has provided total credit linkage to 85962 WSHGs 
till the end of the financial year. 

The Bank is working with the Vision for March 2030 with achievement under core parameters as mentioned 
hereunder: 

• Business Level: ₹40,000.00Cr

• CD Ratio: 85 %

• CASA: 70 %

• GNPA: 1.1 %

• NNPA: NIL

• Net Profit: ₹1,000.00 Crore

Jharkhand Rajya Gramin Bank is proud to be an innovative and progressive Regional Rural Bank 
committed to becoming the “Bank of first choice” in its area of operation in Jharkhand. We aspire to 
act responsibly with compassion, to lend the strength of an enduring partnership to the growth and 
development of Jharkhand for all sections of society. 

I heartily acknowledge the valuable contributions, suggestions and support provided by the Board of 
Directors, Sponsor Bank (State Bank of India), RBI, NABARD, Government of India and Government of 
Jharkhand, our valued customers and untiring efforts of team JRG Bank.

(Madan Mohan Bariar)
Chairman
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ननदेशक मं्डल / Board of Directors

ྵ໠ ໎दन ໎໫໙न ໌ჶ໐໏ा໐ 
अधयक्, झारखण्ड राजय ग्ामीण बैंक

Shri Madan Mohan Bariar
Chairman, JRG Bank

श्ी अननरुद्ध कुमार सिन् ा
संयुकत सचिव, झारखण्ड सरकार

Shri Anirudh Kumar Sinha
Joint Secretary, GOJ

श्ीमती अननविता ्डी िरुीन
उप-महाप्बंधक, नाबा्ड्व, राूँिी

Smt Anwita D Surin
DGM, NABARD, Ranchi

श्ी राजीवि कुमार विमाया
उप महाप्बंधक, भारतीय स ट्े् बैंक, मुंबई

Shri Rajeev Kumar Verma
DGM, SBI, Mumbai

श्ी प्रमे ममत्तल 
नाचमत वनदटेशक, भारत सरकार 
Shri Prem Mittal

Nominee Director, GOI

्डॉ. राजश्ी ज्यतंी 
नाचमत वनदटेशक, भारत सरकार 

Dr. Rajshree Jayanty
Nominee Director, GOI

श्ी नविल नकशोर ममश्ा
उप महाप्बंधक, भारतीय स ट्े् बैंक, प्ना

Shri Naval Kishore Mishra
DGM, SBI, LHO, Patna

श्ी अरनविनद एकका 
सहायक महाप्बंधक, आर.बी.आई.

Shri Arvind Ekka
AGM, RBI, Ranchi

श्ीमती ददपती ज्यराज
भा.रा.सटे., ववशटेष सचिव, झारखण्ड सरकार

Smt Deepthi Jayaraj  
Special Secretary, GOJ

(Upto 23rd June 2024)

श्ी शणश भषूण मे् रा
भा.प्.सटे., अपर सचिव, झारखण्ड सरकार

Shri Shashi Bhushan Mehra  
Addl. Secretary, GOJ

(From 25th June 2024)
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बैंक की प्रशािननक व्यविस्ा
Administrative Setup of the Bank

ྵ໠ ໎दन ໎໫໙न ໌ჶ໐໏ा໐ 
अधयक्

Shri Madan Mohan Bariar
Chairman

श्ी िशुानत कुमार पािण
महाप्बधंक, प्शासन

Shri Sushanta Kumar Pani
General Manager, Administration

श्ी राजकुमार गुपता
महाप्बधंक, व्यवसाय

Shri Rajkumar Gupta
General Manager, Business

श्ी जिबीर सिं्
महाप्बंधक, सतक्व ता

Shri Jasbir Singh
General Manager, Vigilance

श्ी आर के सिन् ा
सहायक महाप्बंधक, प्शासन

Shri R K Sinha 
Asst General Manager, Administration

श्ी िजं्य कुमार
सहायक महाप्बधंक, व्यवसाय 
Shri Sanjay Kumar

Asst General Manager, Business
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क्ेत्ी्य प्रबंधक एविं क्ेत्ी्य का्यायाल्य 
Regional Manager & Regional Office

Arun Kumar, RM
Deoghar Region

Nand Ganga Bhawan
Caster Town, P.S. Lal Mishra 
Road Deoghar - 814112 ( Jh.)

S.K. Choudhary, RM
Godda Region

Guljarbagh, Godda  
Godda - 814133 ( Jh.)

Mukesh Kr. Verma, RM
Ranchi Region

1st Floor, Samriddhi Complex, 
South Office Para, Near St. 

Xavier School, Doranda, 
Ranchi - 834002 ( Jh.)

Srikant Katare, RM
Singhbhum Region

Ward No. - 10, Archana Tower, 
2nd Floor, Dimna Road, 

Jamshedpur - 831012 ( Jh.)

Dhananjay Kr. Singh, RM
Gumla Region

Jaspur Road, 
Baraik Mohalla 

Gumla - 835207 ( Jh.)

Rupesh Kumar, RM
Palamu Region

Church Road, Daltonganj 
Daltonganj-822101 ( Jh.)

M.C. Paul, RM
Hazaribagh Region
Guru Babban Complex, 

Shiv Mandir Chowk, (Korra) 
Hazaribagh - 825301 ( Jh.)

Vikas Singh, RM
Giridih Region
Kali Manda Road,  

Barganda Giridih - 815301 ( Jh.)
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कमल नकशोर
काय्वकारी सचिव (अधयक्)
Kamal Kishor
ES to Chairman

िजं्य कुमार 
ववभाराधयक्, अनुपाप्न ववभार

Sanjay Kumar
HOD, Compliance Department

मनीष कन्नौजज्या
ववभाराधयक्, ऋण प्बंधन ववभार

Manish Kanojia
HOD, Credit Management Department

कुमार अणभनवि
ववभाराधयक्, योजना एवं वनवटेश ववभार

Kumar Abhinav
HOD, Planning & Investment Department

राजीवि राज राणा
ववभाराधयक्, सी वी ई एवं ववत्तीय समावटेशन ववभार 

Rajiv Raj Rana
HOD, CVE & Financial Inclusion Deptt.

अणभषके कुमार म्तो
ववभाराधयक्, सतक्व ता ववभार

Abhishek Kumar Mahto
HOD, Vigilance Department

ननतशे कुमार
ववभाराधयक्, ववचध ववभार
Nitesh Kumar

HOD, Law Department

पललविी
ववभाराधयक्, मानव संसाधन ववभार

Pallavi
HOD, Human Resource Department

राजा कुमार झा
ववभाराधयक्, सूिना प्ोद्ोवरकी ववभार

Raja Kumar Jha
HOD, Information Technology Deptt.

मनोज कुमार चनौधरी
ववभाराधयक्, एन पी ए प्बंधन ववभार

Manoj Kumar Choudhary
HOD, NPA Management Department

राजशे कुमार
ववभाराधयक्, प्टेखा ववभार
Rajesh Kumar

HOD, Accounts Department

राहुल कुमार
ववभाराधयक्, अंकटे क्ण ववभार

Rahul Kumar
HOD, Audit Department

प्रधान का्यायाल्य के विररष्ठ पदासधकारी
Senior Functionaries of Head Office
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Performance At a Glance

बैंक की उपलब्धि : एक झलक  
Performance of the Bank : At a Glance

(Amt in Lakh )
2022-23 2023-24

A. Key Performance Indicators
1. No. of Districts covered 24 24
2. No. of Branches 446 446

a. Rural 361 361
b. Semi-urban 63 63
c. Urban 22 22
d. Metropolitan 0 0
Ultra-Small Branches 0 0

3. Total Staff (Excluding Sponsor Bank Staff) 1576 1520
Of which Officers. 828 802

4. Deposits 953740 1047851
Growth % 8.19% 9.87%

5. Borrowing Outstanding 195350 207259
6. Gross Loan & Adv. Outstanding 489845 587808

Growth % 22.25% 20.00%
Of 6 above, loans to Priority Sector 431759 504772
Of 6 above, loans to Non-Priority sector 58086 83036

7. CD Ratio 51.36% 56.10%
8. Investment Outstanding (including Bank Dep.) 705577 714608

SLR investment outstanding 492754 461765
Non SLR investment Outstanding 15527 15125

B. AVERAGES
9. Average Deposits 892823 974222

Growth % 0.91% 9.12%
10. Average Borrowings 191701 207574

Growth % 50.45% 8.28%
11. Average Loans & Advances 444816 533851

Growth % 22.22% 20.02%
12. Average Investment 678162 693234

Growth % (-)1.23% 2.22%
13. Average Working Funds 1219805 1335540
C. LOANS ISSUED DURING THE YEAR
14. Loans issued during the year 444443 470373

Growth% 62.68 5.83
of 14 above,loans to Priority Sector 403540 421541
of 14 above,Loans to Non-Priority Sector 40903 48832

D. PRODUCTIVITY
15. Per Branch 3244 3667

Per Staff (including office attendants) 916 1076
E. RECOVERY PERFORMANCE
16. Total

Demand 209973 225399
Recovery 187010 190174
Overdues 22963 35225
Recovery % ( June Position) 89.06% 84.37%
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Performance At a Glance

(Amt in Lakh )
2022-23 2023-24

17. Farm Sector
Demand 119295 189017
Recovery 104805 161032
Overdues 14490 27985
Recovery % ( June Position) 87.85% 85.19%

18. Non-Farm Sector
Demand 329268 36382
Recovery 291815 29142
Overdues 37453 724
Recovery % ( June Position) 88.63% 80.10%

F. ASSET CLASSIFICATION (LOANS & ADVANCES)
19. a) Standard 466310 566120

b) Sub-standard 5049 4356
c) Doubtful 17670 15897
d) Loss 816 1435
Total 489845 587808

20. Loans issued during the year 444443 470373
G. PROFITABILITY ANALYSIS
21. Interest paid on

a) Deposits 33622 37133
b) Borrowings 11235 13857

22. Salary 17190 17160
23. Other Operating Expenses 6567 8121
24. Provision made during the year

a) Against loans & Advances 350 700
b) Other provision 25897 26602

25. Interest received on
a) Loans & Advances 43703 55552
b) Current Account with SBI & RBI - -
c) SLR investment/TDR with Banks/Other approved securities 45586 51065
d) Others 251 5

26. Misc. Income 14746 8537
27. Profit/Loss 9427 11586
H. OTHER INFORMATION
28. Share capital Deposit Received Nil 2258
29. DICGC

a) Claims Settled-Cumulative - -
b) Claims received but pending adjustment - -
c) Claim spending with the Corporation - -

30. Cumulative Provision
a) Against NPA 17862 16480
b) Against tangible assets,frauds etc 120.00 164.00

31. Interest Derecognised
a) During the year Nil Nil
b) cumulative Nil Nil

32. Loans Written off during the year
a) No. of Accounts 473 5596
b) Amount 438 1882

33. Accumulated Losses 0 0
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Type of Deposit 0DU��� 0DU��� *URZWK �

Savings Bank 636364 698303 9.73

Current Deposit 15212 17396 14.36

Term Deposit 302164 332152 9.92

Total 953740 1047851 9.87

Average Cost of Deposit 3.53% 3.81% 0.04

Per Branch Deposit 2138 2349 9.87

Per employee (Including sub staff) Deposit 605 689 13.88

6O� 1R� Particulars $V RQ ���������� $V RQ ����������

1. Cash in Hand 1798 1830

2. Average Cash in Hand 3452 4037

3. Average cash as % to average deposits 0.39% 0.41%

4. Balance with RBI 43444 47768

5. Balance with other Bank 203121 241516

6O� 1R� Particulars Total Amt. SLR 1RQ�6/5

1. In Term deposit A/c Money at call 237718 0 237718

2. Other Investment

a. In Govt. Securities 461765 461765 0

b. In other approved Securities 15125 0 15125

Total 714608 461765 252843

/2$16 	 $'9$1&(6 ���������� ����������

6O� 1R� Priority Sector $�&� Amt. $�&� Amt.

1. Agriculture & Allied Activities 463842 349077 471239 410464

2. MSME 35647 52609 32748 61480

3. Other Priority Sector 7840 30073 7362 32828

Total Priority Sector 507329 431759 511349 504762

Total Non-Priority Sector 18651 58086 21880 83036

Grand total 525980 489845 533229 587798

Out of which (under Priority sector)

Small Road Transport operators 2170 3512 2187 4101

Housing Loan 2779 31926 3029 43302

Education Loan 342 1105 298 926

Performance At a Glance
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As on 31.03.2024 (Amt in Lakh)

Amt. O/S Provision

Standard Assets 566120 1613

Sub Standard Assets 4356 864

Doubtful Assets 15897 12687

Loss Assets 1435 1435

Additional Provision 0 1509

TOTAL 587808 18108

(Amt in Lakh)

2022-23 2023-24

NPA at the beginning of the year 25727 23535

Recovery against NPA 11050 11082

Addition 8858 9235

NPA at the end of the year 23535 21688

Net NPA 5609 5143

Net NPA % 1.19% 0.90%

(Amt in Lakh)

2022-23 2023-24

1. Interest Income from advances 43703 55552

2. Interest on investment (Including Bank Balance) 45586 51065

3. Income from non-fund business 14998 8542

TOTAL 104287 115159

(Amt in Lakh)

2022-23 2023-24

1. Interest on Deposit 33622 37133

2. Interest on Borrowings 11234 13857

3. Other Expenses 23757 25281

TOTAL 68613 76271

Performance At a Glance
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As on 31.03.2024
(Amt in Lakh)

1. Share capital 27479

Share capital Deposit -

2. Deposits 1047851

(i) Demand 715700

(ii) Term 332151

3. Borrowing 207259

(i) NABARD O/S 200509

(ii) Sponsor Bank O/S 4654

(iii) Others 2096

4. Loans & Advances 587808

(i) Priority Sector 554771

(ii) Non-Priority Sector 33037

5. Loans issued during the year 470373

(i) Priority Sector 421541

(ii) Non-Priority Sector 48832

6. CD Ratio 56.10%

7. Recovery Percentage 84.37%

8. Investments 476890

(i) SLR 461765

(ii) Non-SLR 15125

9. Profit & Loss for the year 11586

10. Accumulated Losses -

11. Per branch Business 3667

12. Per Employee Business 1076

(Amt in Lakh )
No. Amt. Sanctioned Amt. Outstanding

Cumulative position of linked group 85962 193997 157177
Out of which women group 85962 193997 157177

Performance At a Glance
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MOVEMENT 
OF

RESERVES

COMPARISON OF INCOME AND 
EXPENDITURE WITH  

LAST FINANCIAL YEAR

&2167,787,21 2) '(326,76
(Amt in Lakh)

INCOME

(Amt in Lakh)

&2167,787,21 2) $'9$1&(
(Amt in Lakh)

EXPENDITURE
(Amt in Lakh)

(Amt in Lakh)(Amt in Lakh)

Performance At a Glance
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Director's Report

झारखण्ड राज्य ग्ामीण बैंक
प्र໇ान का໏ाཎ໒໏� ໐ाມ຺໠
ຽा໐ຶཞແ

JHARKHAND RAJYA GRAMIN BANK
+HDG 2IILFH � 5DQFKL 
Jharkhand

ननदेशकों का प्रनतवेिदन

क्टेत्ीय ग्ामीण बैंक अचधवनयम 1976 की धारा 20 कटे  अनतर्वत 
बैंक का पांिवां वारषषिक प्वतवटेदन एवं 31 माि्व 2024 को समा्त 
ववत्तीय वष्व कटे  संयुकत प्टेखा प्वतवटेदन और साथ ही वष्व 2023-
24 का प्ाभ-हावन खाता प्सतुत करतटे हुए बैंक का वनदटेशक मं्डप् 
अतयचधक प्सन्नता का अनुभव करता हरै।
໌ၝक ໘ຢཌे໊  ໎ၚ 
झारखण्ड राजय ग्ामीण बैंक की स्ापना ददनांक 01.04.2019 
को झारखण्ड राजय कटे  पूव्ववतती झारखण्ड ग्ामीण बैंक एवं वनांिप् 
ग्ामीण बैंक कटे  समायोजन/समामटेप्न कटे  उपरांत, भारत सरकार 
की अचधसूिना ददनांक 31.01.2019 कटे  अनुसार की रई हरै। 
झारखण्ड राजय ग्ामीण बैंक दटेश कटे  सबसटे ब्डटे ़साव्वजवनक क्टेत् कटे  
बैंक ‘भारतीय स ट्े् बैंक’ द्ारा प्ायोजजत हरै।

ཌेྦ ໋໒ ິ໐ ྭाຢ຺  न຿ेवकཎ
बैंक झारखण्ड राजय कटे  24 जजप्ों में 08 क्टेत्ीय काया्वप्यों कटे  अनतर्वत 
445 शाखाएूँ व एक सटेवा शाखा काय्वरत हरै, जजसकटे  तहत राजय का 
प्तयटेक प्खण्ड हमारटे बैंक सटे जुड़ा हुआ हरै। राजय में बांि नटे्वक्व  
कटे  मामप्टे में हमारा बैंक भारतीय स ट्े् बैंक तथा बैंक ऑफ इमण्डया 
कटे  बाद तीसरटे स्ान पर हरै। यटे सभी शाखाएूँ सी.बी.एस. ्प्टे्फॉम्व 
तथा अनय सुववधा जरैसटे आर.्ी.जी.एस./एन.ई.एफ.्ी./्डी.बी.्ी.तथा 
मोबाईप् बैंककषिर सटेवा प्दान करती हैं। बैंटेक 74.81 प्ाख खाताधारी, 
जो की झारखण्ड राजय की कुप् जनसंखया का प्रभर 23.23% हरै 
एवं सुदूर ग्ामीण इप्ाकों में वनवास करतटे हैं, को सटेवाऐं प्दान कर रही 
हरै। इसकटे  अप्ावटे बैंक कटे  पास 1456 सटे अचधक सवक्रय ग्ाहक सटेवा 
कटे नद्र और 24 ववत्तीय साक्रता कटे नद्र काय्वरत हैं। हमारा बैंक राजय 
का पहप्ा बैंक हरै, जजसनटे मवहप्ा सवंय सहायता समूह कटे  सदसयों को 
बी.सी. एजें् कटे  रूप में वनयुकत वकया हरै।

�� ჆व໘ा໏ ໘໎໠ཌा
बैंक नटे 31.03.2023 कटे  कुप् व्यवसाय रू.14435.85 करोड़ 
में रू1920.74 करोड़ की वृजधि कर ददनांक 31.03.2024 
को रू.16356.59 करो्ड ़तक पहुंिा ददया हरै। प्वतशत में वृजधि 
13.30% दज्व की रई हरै।

�� ໒ाໍ तव჉े् ໃ
बैंक नटे 31.03.2023 कटे  रू.94.27 करोड़ कटे  शधुि प्ाभ की तुप्ना 
में 31.03.2024 को रू.115.86 करोड़ दज्व वकया हरै। बैंक नटे 
पेंशनधाररयों कटे  लप्ए रू.135.36 करोड़ एवं वटेतन पुनरीक्ण कटे  
लप्ए रु 39.00 करोड़ प्ावधान करनटे कटे  बाद यह प्ाभ ददखाया हरै।

DIRECTOR’S REPORT
In terms of Section 20 of the Regional Rural Bank 
Act 1976, the Board of Directors have immense 
pleasure in presenting the 5th Annual Report along 
with balance sheet and Profit & Loss Accounts of 
the Bank for the year ended 31st March 2024.

%$1. ,1 %5,()
The Jharkhand Rajya Gramin Bank ( JRGB) came in 
to existence on 1stApril 2019 after amalgamation 
of erstwhile RRBs, Vananchal Gramin Bank & 
Jharkhand Gramin Bank, in terms of Gazette 
Notification no. 454 of Ministry of Finance, 
Department of Financial Services, Government 
of India dated 31.01.2019. This Bank ( JRGB) is 
sponsored by the largest public sector bank of 
country “State Bank of India”.

$5($ 2) 23(5$7,21 	 %5$1&+ 1(7:25.
The Bank has 08 Regional offices & 445 branches 
& 1 service branch,spread in all 24 districts of 
Jharkhand covering each Block of Jharkhand State. 
Branch network of the Bank is third largest in the 
State after State Bank of India & Bank of India. All 
these branches are on CBS platform and equipped 
with other facilities such as RTGS/NEFT/ DBT along 
with Mobile Banking services. The Bank is catering 
the need of 74.81 Lakh account holders which is 
approximately 23.23% of the total population of 
Jharkhand, mostly rural folks residing in remotest 
part of the state. In addition to this the Bank is also 
having more than 1456 active CSP/BC points and 
24 Financial Literacy Centre. The Bank is pioneer in 
the state in appointing women SHG members as 
BC agents.

1. Business Review
The Bank’s business has registered a growth of 
₹ 1920.74 Crore to reach ₹16356.59 Crore as on 
31.03.2024 as against ₹14435.85 Crore as on 
31.03.2023. In percentage terms growth has been 
registered 13.30%.

�� Profit Analysis
The Bank has registered a net Profit of ₹ 115.86 
Crore as on 31.03.2024 as against ₹ 94.27 Crore as 
on 31.03.2023. The Bank has shown this profit after 
making. ₹135.36 crore provision for pension liability 
and ₹39.00 crore provision for wage revision.
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Director's Report

�� ລჹ໇क໣ ि ໊໢ມຼ ໠
क्टेत्ीय ग्ामीण बैंक (संशोधन अचधवनयम) 2015 कटे  संदभ्व में, बैंक 
की अचधकृत पूूँजी 200,00,00,000 इमकक्ी शटेयर रू.10/- प्वत 
शटेयर की दर सटे कुप् रू. 2000 करोड़ हरै।

�� ໊໢ມຼ ໠ ຯवຢ ໘ຢ຺ ໏
31.03.2024 कटे  अनुसार बैंक की प्दत्त जमा पूूँजी रू 274.79 
करोड़ हरै, जो भारत सरकार (50 प्वतशत) भारतीय स ट्े् बैंक 
(प्व्वतक बैंक) (35 प्वतशत) और झारखण्ड सरकार (15 प्वतशत) 
प्दत्त हरै। भारत सरकार और झारखण्ड सरकार नटे ववत्त वष्व 2023-
24 कटे  दौरान क्रमशः रू 11.29 करोड़ और रू 3.39 करोड़ रुपयटे 
की पुन्व पुंजीकरण सहायता प्दान की। बैंक कटे  आरजक्त वनधी में  
रू 250.23 करोड़ की वृजधि दज्व की रई।

�� $XWKRUL]HG &DSLWDO
In terms of Regional Rural Bank (Amendment 
Act) 2015, Authorized capital of the Bank is 
200,00,00,000 Equity Shares of ₹10/- each 
aggregating to ₹ 2000 Crores.

�� &DSLWDO 	 5HVHUYHV
As on 31.03.2024 Paid up Share capital of the 
Bank stood at ₹274.79 Crore contributed by Govt. 
of India (50%), State Bank of India (Sponsor Bank) 
(35%) and Govt. of Jharkhand (15%). The Reserve 
increased by ₹250.23 Crore.
Govt of India & Govt. of Jharkhand provided 
recapitalization assistance to the tune of 
₹11.29 crore & ₹3.39 crore respectively during  
FY 2023-24.

(Amt in ₹ Crore)

&DSLWDO ������� �������
1 Tier-I
a. Paid up Capital 252.13 274.79
b. Share Capital Deposit - -
c. Statutory Reserves & Surplus 93.80 116.97
d. Capital Reserves 12.71 12.71
e. Other Reserves 150.23 317.28
f. Spl. Reserve u/s 36(1) (Viii) of income Tax act 1961 - -
g. Surplus in P&L - -

7RWDO UHVHUYHV �E�F�G�H�I�J� ������ ������
7RWDO 7LHU�, &DSLWDO ������ ������
2 Tier-II
a. Undisclosed Reserves - -
b. Revaluation Reserves - -
c. General Provisions & Reserves 13.57 13.57
d. Investment fluctuations Reserves/Fund 61.20 61.20
e. Tier II Perpetual Bonds 5.15 5.15

7RWDO 7LHU�,, &DSLWDO ����� �����
*UDQG 7RWDO �7LHU ,�7LHU ,,� ������ ������
Differed Tax Assets ���� ������
1HW 7RWDO �7LHU ,�7LHU ,,� ������ ������

3. a. Adjusted value of funded risk assets i.e.,balance sheet items 5130.31 6550.54
b. Adjusted value of non-funded risk assets i.e., balance sheet 
items 65.97 80.48

c. a+b ������� �������
d. Percentage of Capital (Tier-I+Tier II) to Risk Weighted Assets ������ ������
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Director's Report

�� ຼ໎ा
31 माि्व 2024 को बैंक की जमा रालश रू 10478.51 करोड़ हरै 
तथा 31.03.2023 की तुप्ना में 9.87 प्वतशत की वृजधि दज्व की 
रई। कुप् जमा में कासा जमा का योरदान 68.30 प्वतशत रहा हरै।

�� नकदᄦ ຯवຢ ၝ໌कၦ ໎ၚ ລव໖े्
वष्व 2023-24 कटे  अंत में धाररत नकदी एवं औसत नकदी का 
वववरण वन्ननानुसार रहा। वववरण में धाररत औसत नकदी, जमा कटे  
प्वतशत में वन्नन रहा।

�� तनवे໖
बरैटेंक का कुप् वनवटेश रू.714608 प्ाख (अनय बैंको में जमा रालश 
शाचमप् करतटे हुए) हरै जो वन्ननानुसार हरै। कुप् जमा कटे  अनुपात में 
वनवटेश का प्वतशत वत्त्वमान वष्व में 68.19 प्वतशत रहा। वनवटेश सटे 
स्नबन्धित वनण्वय वनदटेशक मण्डप् द्ारा अनुमोददत वनवटेश नीवत कटे  
अनुसार बैंक कटे  वनवटेश सचमवत द्ारा प्ी जाती हरै।

भारतीय ररजव्व बैंक कटे  ददशा वनदकेशों कटे  अनुसार, बैंक द्ारा 
आयोजजत वनवटेश (एस एप् आर एवं नन-एस एप् आर ) को ’’हटेल्ड 
्ू मरैचयोरर्ी’’. ‘‘सटेप् कटे  लप्ए उपप्ब्ध’’ और ‘‘ट्टेड्डषिर कटे  लप्ए हटेल्ड’’ 
श्टेणी कटे  अनतर्वत वरतीकृत वकया रया हरै।

�� 'HSRVLWV
Deposit as on 31.03.2024 stood at ₹ 10478.51 
Crore with a growth of 9.87% over 31.03.2023. Out 
of Total Deposit CASA Deposit constitutes 68.30%.

�� &DVK DQG %DODQFH ZLWK %DQN
Cash held by the Bank at the end of the Financial 
year 2023-24 as well as average cash during the 
year are as under. Details also include average 
cash as percentage to average deposit.

�� ,QYHVWPHQWV
The total investment of the Bank is ₹714608 Lakh 
(including deposit with other banks) as detailed 
below. Total investment is 68.19% of the total 
deposit. Investment related decisions are taken 
by the Investment Committee of the Bank in 
accordance with the board approved Investment 
Policy of the Bank.
Investments held by Bank in SLR & Non-SLR are 
classified under “Held to maturity”, “Available for 
Sale” and “Held for Trading” category as per the 
Reserve Bank of India guidelines.

Type of Deposit Mar-23 Mar-24 Growth %

Savings Bank 636364 698303 9.73

Current Deposit 15212 17396 14.36

Term Deposit 302164 332152 9.92

Total 953740 1047851 9.87

Average Cost of Deposit 3.77% 3.81% 0.04

Per Branch Deposit 2138 2349 9.87

Per employee (Including sub staff) Deposit 605 689 13.88

Amt. in ₹ Lakh.

6O� 1R� Particulars $V RQ ����������

1 Cash in Hand 1830

2 Average Cash in Hand 4037

3 Average cash as % to average deposits 0.41

4 Balance with RBI 47768

5 Balance with other Bank 241516
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�� ຫໃ ຯवຢ ລतྙ໎
31 माि्व 2024 कटे  अनुसार बैंक ऋण का क्टेत्वार वरतीकरण 
बकायटे शटेष कटे  आधार पर नीिटे ददया जा रहा हरै।

�� /RDQV DQG $GYDQFHV
Sectoral distribution of Bank loans and advances 
on outstanding basis is shown as on 31st March 
2024.

9. Refinance
Refinance plays a major role in enhancement 
of working funds of the Bank. We mainly avail 
refinance from NABARD. As on 31.03.2024 
outstanding balance of NABARD refinance was 
₹ 200509.30 Lakh. In addition to this we have 
also received refinance from other agencies like 
NBCFDC, NSTFDC, NHFDC & NSKFDC to the tune 
of ₹2095.52 Lakh. Total refinance availed by our 
Bank as on 31.03.2024 was ₹202604.82 Lakh. We 
have ensured timely repayment of all the dues to 
refinance agencies.

��� $VVHW &ODVVLILFDWLRQ DQG 3URYLVLRQLQJ
The Bank has classified its assets as per RBI 
guidelines and as on 31.03.2024 following 
provisions were made in different categories.

6O� 1R� Particulars Total Amt. SLR 1RQ�6/5

1 In Term deposit A/c Money at call 237718 0 237718

2 Other Investment

a. In Govt. Securities 461765 461765 0

b. In other Securities 15125 0 15125

Total 714608 461765 252843

Amt. in ₹ Lakh

/2$16 	 $'9$1&(6 ���������� ����������
Sl. 

1R�
Priority Sector $�& Amt. $�& Amt.

1 Agriculture & Allied activities 463842 359077 471239 410464
2 MSME 35647 52609 32748 61480
3 Other Priority Sector 7840 30073 7362 32818

Total Priority sector 507329 431759 511349 504762
Total Non-Priority sector 18651 58086 21880 83036

Grand Total 525980 489845 533229 587798
out of which (under Priority sector)
Small Road Transport operators 2170 3512 2187 4101
Housing Loan 2779 31926 3029 43302
Education Loan 342 1105 298 926

�� ໡໊नरवषिႢ
काय्वशीप् पूूँजी की वृजधि में पुनरवषित्त एक अहम भूचमका वनभाता हरै। 
हमप्ोर मुखय रूप सटे राष्टीय कृचष एवं ग्ामीण ववकास बैंक (नाबा्ड्व) 
सटे पुनरवषित्त की सुववधा प्ा्त करतटे हैं। 31.03.2024 को हमारटे 
पास  पुनरवषित्त की रालश रू200509.30 प्ाख थी। इसकटे  अप्ावटे 
हमनटे एन.बी.सी.एफ.्डी.सी., एन.एस.्ी.एफ.्डी.सी., एन.एि.
एफ.्डी.सी. और एन.एस.कटे .एफ.्डी.सी. जरैसी अनय एजेंलसयों सटे भी 
रू2095.52 प्ाख का पुनरवषित्त प्ा्त वकया हरै। 31.03.2024 
को हमारटे बैंक द्ारा प्ा्त कुप् पुनरवषित्त रू202604.82 प्ाख था। 
हमनटे पुनरवषित्त एजेंलसयों को सभी बकाया रालश का समय पर भुरतान 
सुवनजचित वकया हरै।

��� ໊ჶ໐໘ຢ໊ ჻Ⴂ का वືၒक໐ໃ ຯवຢ प्राव໇ान
भारतीय ररजव्व बैंक कटे  वनदकेशानुसार बैंक नटे पररसंपजत्त का वरतीकरण 
एवं प्ावधान स्नबधिी मानदं्डों कटे  अनुरूप ददनांक 31.03.2024 
कटे  आधार पर वन्ननलप्खखत श्टेणी में पररसम्पजत्त को वरतीकृत एवं 
प्ावधान वकया रया।
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As on 31.03.2024 Amt. in ` Lakh

Amt. O/S Provision
Standard Assets 566120 1613
Sub Standard Assets 4356 864
Doubtful Assets 15897 12687
Loss Assets 1435 1435
Additional Provision - 1509

TOTAL 587808 18108

��� ໨ື໐ तन཯໊ ाჷदि तनव໖े के तवျႬ प्राव໇ान
बैंक नटे रू2.68 प्ाख कटे  ररैर वनषपाददत वनवटेश कटे  ववरूधि बैंक कटे  
वनयमानुसार रू2.68 प्ाख का 100 प्वतशत प्ावधान वकया हरै।

��� ລन໡ཟ໊ ादक ໊ჶ໐໘ຢ໊ ჻Ⴂ प्र ຢ໌໇न
໘Ⴞ჻Ⴂ कᄨ ື໡ໃवႢा�ລन໡ཟ໊ ादक ໊ჶ໐໘ຢ໊ ჻Ⴂ का प्र໌ຢ໇न
बैंक कटे  अनुतपादक पररसंपजत्त में रू18.47 करोड़ की कमी हुई हरै, 
जजसकटे  कारण 31 माि्व 2023 कटे  रू235.35 करोड़ की तुप्ना 
में अनुतपादक पररसंपजत्त 31 माि्व 2024 को रू216.88 करोड़ 
हो रई। प्वतशत कटे  आधार पर अनुतपादक पररसंपजत्त में 111 अंकों 
की कमी हरै अथा्वत् 31माि्व 2023 कटे  4.80 प्वतशत की तुप्ना में 
31 माि्व 2024 को अनुतपादक पररसंपजत्त 3.69 प्वतशत हो रई 
हरै। शुधि अनुतपादक पररसंपजत्त (शुधि अवग्म कटे  प्वतशत में) में 1.19 
प्वतशत सटे घ्कर 0.90 प्वतशत पर पहुूँि रई। आकड़ों में, शुधि 
अनुतपादक पररसंपजत्त रू56.09 करोड़ सटे घ्कर रू51.43 करोड़ 
हो रई हरै। सभी श्टेजणयों में अनुतपादक पररसंपजत्त में कमी हुई हरै।
ລन໡ཟ໊ ादक ໊ჶ໐໘ຢ໊ ჻Ⴂ क໫ क໎ क໐न ेका कान໢न໠ ຩ໊ा໏

໘໐໋े໘໠ ລჹ໇तन໏໎
वष्व 2023-24 कटे  दौरान, सरफटे सी अचधवनयम कटे  तहत 96 ऋण 
खातों, रालश रू2.28 करो्ड में कारवाई शुरू की रई तथा सरफटे सी 
अचधवनयम कटे  तहत 26 खातों, रालश रू1.94 करोड़ को बनद कराया 
रया। 31 माि्व 2024 को रू.11.77 करोड़ शटेष कटे  साथ 108 
खातटे बिटे हुए हैं।

11. 3URYLVLRQ DJDLQVW 1RQ�SHUIRUPLQJ ,QYHVWPHQW
As per extant guidelines ,the Bank has made 100% 
provision of ₹2.68 Lakh against Non-Performing 
Investment of ₹2.68 Lakh.

��� 13$ 0DQDJHPHQW
$VVHW 4XDOLW\Ȁ0DQDJHPHQW RI 13$
The Non-Performing Assets have decreased by  
₹18.47 Crore from ₹235.35 Crore as on 31st March 
2023 to ₹216.88 Crore as on 31st March 2024. 
Gross NPA in percentage terms has decreased by 
111 basis points i.e. from 4.80% as on 31st March 
2023 to 3.69% as on 31st March 2024. Net NPAs (as 
% age to net advances) has decreased from 1.19% 
to 0.90%. In absolute terms, net NPAs decreased 
from ₹56.09 Crore to ₹51.43 Crore. The GNPAs has 
decreased in all segments.

13$ 5('8&7,21 7+528*+ /(*$/ 5(&2856(
6$5)$(6, $FW
During the year 2023-24, action was initiated in 
96 loan accounts under SARFAESI Act involving 
amount of ₹2.28 Crore and 26 accounts under 
SARFAESI were closed involving ₹1.94 Crore. 108 
accounts pending as on 31st March 2024 with 
outstanding balance of ₹11.77 Crore.
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DRT
Amount of ₹ 0.00 Crore was recovered in DRT 
cases during the year 2023-24. 20 cases are 
pending with outstanding amount of ₹6.73 Crore 
as on 31.03.2024.

&HUWLILFDWH &DVHV
As on 31.03.2023, 3909 Certificate cases were 
pending for disposal at various Centres of the State 
involving amount of ₹29.13 Crore. During the year 
2023-24, 74 fresh cases were filed with amount of 
₹0.65 Crore and 564 cases with amount 8.43 Crore 
were disposed. As on 31.03.2024, 3419 cases are 
pending involving amount of ₹21.35 Crore.

&RPSURPLVH 6HWWOHPHQWV
Bank has recovered huge amounts of NPAs during 
the year 2023-24 under compromise settlements 
which are over due for several years and where 
sufficient provisions are available. Comparative 
position for the year 2022-23 & 2023-24 is given 
as under:

ຫໃ व໘໢໒໠ ལ໏ा໏ाჹ໇क໐ໃ �ແ໠�຦໐�຿ᄦ��
वष्व 2023-24 कटे  दौरान ्डी.आर.्ी. ऋण वाद में रू.0.00 करोड़ 
की वसूप्ी की रई। बकाया रालश कटे  साथ 20 खातों में शटेष रालश 
रू.6.73 करोड़ सटे हरै।

໘ᄏ຿षित໋के຿ वाद
31.03.2023 तक राजय कटे  ववजभन्न कटे नद्रों में 3909 सर्षिवफकटे ् 
वाद, रालश रू29.13 करोड़ कटे  मामप्टे प्ंवबत हैं। वष्व 2023-24 
कटे  दौरान रालश रू0.65 करोड़ कटे  74 नए मामप्टे दज्व वकए रए 
तथा 564 मामप्ों, रू 0.65 करोड़ का वनषपादन वकया रया। 
31.03.2024 तक रू21.35 करोड़ कटे  3419 वाद प्ंवबत हैं।

໘໎ຽ໬िा प्र཰िाव
वष्व 2023-24 कटे  दौरान बैंक नटे समझौता प्सतावों कटे  तहत भारी 
मात्ा में अनुतपादक पररसंपजत्त में वसूप्ी की हरै जो कई वषषों सटे 
अवतदटेय हैं और जहाूँ पया्व्त प्ावधान उपप्ब्ध हैं। वष्व 2022-23 
और 2023-24 कटे  लप्ए तुप्नातमक मस्वत वन्ननानुसार हरै।

Particulars ������� �������

No. of Accounts 1701 1159

Amt. Recovered 3.48 Crore 2.19 Crore

��� वाຢໟ्क ຫໃ ໏໫ຼना के ि໙ि प्रद໖ཎन༄
वष्व 2023-24 कटे  लप्ए बैंक नटे वारषषिक ऋण योजना कटे  तहत 
75.26 प्वतशत बज् प्ा्त वकया हरै।

��� ຯन�຦໐�ຯ໒�ຯ໎� के ि໙ि प्रद໖ཎन
राजयसतरीय बैंकस्व सचमवत कटे  आंकड़ो कटे  अनुसार झारखण्ड राजय 
में हमारटे बैंक नटे एन.आर.एप्.एम. कटे  तहत सवा्वचधक उपप्पब्ध प्ा्त 
की हरै।

��� नຯ ຩཟ໊ ाद 

ववत्तीय वष्व 2023-24 कटे  दौरान बैंक नटे वन्ननलप्खखत नए उतपाद 
प्ॉनि वकए हैं - कम्विारी कं्यू्र ऋण, पी एम ववश्वकमा्व योजना 
अंतर्वत ऋण, उद्मी दीदी योजना, व्यावसाचयक वाहन ऋण, सवयं 
सहायता समूह कटे  लप्ए इनस्ा क्रटे च्ड् ऋण, सकॉप्र लशक्ा ऋण, पी 
एम सूय्व घर योजना अंतर्वत ऋण।

��� 3HUIRUPDQFH XQGHU $QQXDO &UHGLW 3ODQ
Bank achieved 75.26% of the budget under Annual 
credit plan for the year 2023-24.

��� 3HUIRUPDQFH XQGHU 15/0
As per SLBC data achievement of the Bank during 
2023-24 under NRLM was highest in the State of 
Jharkhand.

��� 1HZ 3URGXFWV
During the Financial Year 2023-24 Bank has 
launched following new products - Staff Computer 
Loan, Loan Product under PM Vishwakarma Yojna, 
Udyami Didi Scheme, Financing of Commercial 
Vehicles, Insta Credit to SHG with CGFMU 
Coverage, Scholar Education Loan Scheme and 
Product under PM Surya Ghar Solar Scheme.
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Amt. in ₹ Lakh

Amt. in ₹ Lakh

Amt. in ₹ Lakh

Amt. in ₹ Lakh

Target Achievement $FK LQ � WHUPV
2023-24 A/C Amt. A/C Amt. A/C Amt.
NRLM 57360 64976 65325 147583 113.89% 227.13%

��� ຫໃၦ कᄨ व໢໘໒໠
रू225399 प्ाख की माूँर कटे  ववरूधि बैंक नटे रू190174 प्ाख 
वसूप्ी की हरै जो 84.37 प्वतशत हरै।

��� ລᄔຼषिि ຦໏
2022-23 और 2023-24 कटे  दौरान अरजषित आय का वववरण 
वन्ननानुसार हरै।

16. Recovery of Loans
Against demand of ₹225399 lakh, Bank has 
recovered ₹ 190174 lakh which is 84.37%.

��� ,QFRPH (DUQHG
Details of Income earned during 2022-23 and  
2023-24 are as follow.

������� �������

1. Interest Income from advances 43703 55552

2. Interest on investment (Including Bank Balance) 45586 51065

3. Income from non-fund business 14998 8542

Total ������ ������

��� ས໏ाຼ ິ໐ ລལ໏ ჆໏
2022-23 और 2023-24 कटे  दौरान हमारटे बैंटेक द्ारा ववजभन्न 
उद्टेशय कटे  लप्ए ददए रए बयाज वन्ननानुसार हैं।

��� ბानाຢि໐ໃ ໎໢ཫ໏ िຢྦ  �ྡाຢ໘໋໐ प्राວ໘ ໨໎केतनབྷ໎�
हमारटे बैंक नटे ट्ांसफर प्ाइस मरैकटे वनजम को अपनाया हरै। बयाज 
और शाखाओं कटे  अवग्मों सटे प्ा्त बयाज पर शाखा काया्वप्य द्ारा 
शाखाओं को ददए रए बयाज का वववरण वन्ननलप्खखत हरै। प्धान 
काया्वप्य द्ारा जमा पर शाखाओं को दटेय बयाज एवं अवग्मों सटे प्धान 
काया्वप्य द्ारा शाखाओं सटे प्ा्त बयाज का वववरण वन्ननलप्खखत हरै।

��� ,QWHUHVW 	 2WKHU ([SHQGLWXUH
Interest paid for different purpose by our Bank 
during 2022-23 and 2023-24 are as follows.

19. Transfer Price Mechanism
Our Bank has adopted Transfer Price mechanism. 
Following are the details of interest paid by Head 
Office to Branches on deposits and interest 
received from branches in advances.

������� �������

1. Interest on Deposits 33622 37133

2. Interest on Borrowings 11234 13857

3. Other Expenses 23757 25281

Total ����� �����

 ,WHPV
Interest paid to Branches 53107.16
Interest received from branches 2693.33

��� ແ໠�ຯ�໊໠��ຯ໎�ຳ�໏໢�के ि໙ि ຩ໊໒ᄀႽ
वष्व 2023-24 में ्डी.ए.पी./एम.ओ.यू.कटे  प्वतबधिताओं कटे  तहत 
हमारटे बैंक की उपप्पब्ध इस प्कार हरै।

��� $FKLHYHPHQW XQGHU '$3�028
Our Bank’s achievement in respect of DAP/MOU 
commitments in the year 2023-24 are as under. 
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 As on 31.3.2024 (Amt. in ₹ Lakh)
Target Achievement

1 Share capital - 27479
Share capital Deposit - -

2 Deposits 1058740 1047851
(i) Demand - 715699
(ii) Term - 332152

3 Borrowing - 207259
(i) NABARD o/s - 200509
(ii) Sponsor Bank O/S - 2096
(iii) Others - 4654

4 Loans & Advances 587845 587808
(i) Priority Sector - 504772
(ii) Non-Priority Sector - 83036

5 Loans issued during the year - 470373
(i) Priority Sector - 421541
(ii) Non-Priority Sector - 48832

6 CD Ratio Above 55.52% 56.10%
7 Recovery Percentage - -
8 Investments - 476890

(i) SLR - 461765
(ii) Non-SLR - 15125

9 Profit & Loss for the year 20000 11586
10 Accumulated Losses 0 0
11 Per branch Business - 3667

12 Per Employee Business 1030 1076

��� तवႢ໠໏ ໘ाཌ໐िा केལྨ
हमारटे बैंक कटे  पास कुप् 24 ववत्तीय साक्रता कटे नद्र हैं जजसकटे  माधयम 
सटे हम झारखण्ड प्दटेश कटे  समसत 24 जजप्ों को आच्ाददत कर 
िुकटे  हैं।

ववत्तीय वष्व 2023-24 कटे  दौरान राजय कटे  प्तयटेक जजप्ों में हमारटे सभी 
ववत्तीय साक्रता परामलशयों द्ारा कुप् 4736 ववत्तीय व च्डजज्प् 
साक्रता काय्वक्रम एवं 250 ग्ाम सतरीय काय्वक्रम सफप्ता पूव्वक 
आयोजजत वकया रया।

��� ཰व໏ຢ ໘໙ा໏िा ໘໎໢໙
सवयं सहायता समूह कटे  तहत बैंक का प्दश्वन वन्ननानुसार हरै।

�� )LQDQFLDO /LWHUDF\ &HQWHUV �)/&V�
The Bank is having 24 Financial Literacy Centres 
(FLCs), covering all 24 districts of Jharkhand.

During Financial year 2023-24, 4736 Financial & 
Digital Literacy Camps (FDLCs) and 250 Village 
Level Programme (VLP) were conducted by the 
FLCs across Jharkhand.

��� 6HOI�+HOS *URXSV
Performance of Bank under SHG is as under:

1R Amt. Sanctioned Amt. Outstanding
Cumulative position of linked group 85962 193997 157177
Out of which women group 85962 193997 157177
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��� प्रा໅ჹ໎किा ཌेྦ  ຩ໇ा໐ प्र໎ाໃ໊ྦ
भारतीय रजव्व बैंक कटे  मास्र पररपत् सं. RBI/2015-
16/366FIDD.CO.Plan.BC23/04.09.01/2015-16 
ददनांक 07 अप्रैप् 2016 कटे  पी.एस.एप्.सी. कटे  अनुसार ई-कुबटेर 
पो ््वप् में ट्टेड्डषिर करना एक सतत प्वक्रया हरै। सभी ट्टे्ड वकए रए 
पी.एस.एप्.सी. 31 माि्व तक समा्त हो जाएरंटे और ररपोर्षिर 
वतलथ (माि्व 31) सटे परटे मानय नहीं होरटे, भप्टे ही बटेिटे जा रहटे हैं।

‘प्ाथचमकता क्टेत् उधार प्माणपत्’ में ट्टेड्डषिर पर हमारी ऋण नीवत 
कटे  अनुसार, हमारटे प्ाथचमक क्टेत् कटे  तहत वष्व 2023-24 में छो ट्े 
और सीमांत वकसानों कटे  अचधशटेषों व माइक्रो एं् रप्ाइज को क्रमश 
रू2750 करोड़ बटेिा रया और रू400 करोड़ का पी.एस.एप्.सी. 
जटेनरप् खरीदा रया हरै। वष्व 2023-24 में हमारटे बैंक नटे रू36.72 
करोड़ की पया्व्त आय अरजषित की हरै। 

पी.एस.एप्.सी. कटे  तहत व्यापार करतटे समय हमारटे बैंक नटे आर.बी. 
आई. ददशा वनदकेशों कटे  अनुसार प्ाथचमकता क्टेत् में और साथ ही 
सभी उप-क्टेत्ों में नयूनतम वरैधावनक आवशयकता को बनाए रखा हरै।

��� त໌ना ໊໢ມຼ ໠ ჆व໘ा໏
एस.बी.आई. लाइफ: 

व्यवसाय कटे  क्टेत् में ववत्तीय वष्व 2023-24 में हमारटे बैंक नटे 
रू33.72 करोड़ कटे  वारषषिक प्क्य कटे  ववरूधि रू41.81 करोड़ का 
व्यवसाय वकया। प्क्य कटे  ववरुधि बैंक नटे 83 प्वतशत की उपप्पब्ध 
प्ा्त कर भारतीय स ट्े् बैंक द्ारा प्ायोजजत सभी क्टेत्ीय ग्ामीण 
बैंकों में 10वें स्ान पर रहा।

ຯ໘�໌໠�຦ຨ� ຼेन໐໒� 

हमारटे बैंक नटे ववषीय वष्व 2023-24 में रू26.73 करोड़ कटे  
वारषषिक प्क्य कटे  ववरूधि रू35.70 करोड़ का YTD प्ा्त करकटे  
भारतीय स ट्े् बैंक द्ारा प्ायोजजत सभी क्टेत्ीय ग्ामीण बैंकों में 
बारहवां स्ान हालसप् वकया हरै। हमारी उपप्पब्ध आवंद्त प्क्य कटे  
मुकाबप्टे 74.87 प्वतशत हरै।

ຯ໘�໌໠�຦ຨ� ཨ໏໢຺໡ລ໒ ຢ໋ ແ� 

हमारटे बैंक नटे ववत्तीय वष्व 2023-24 में चपछप्टे वष्व कटे  व्यवसाय 
रू62.22 करोड़ कटे  मुकाबप्टे रू67.10 करोड़ का व्यवसाय वकया 
हरै जजसमें रू1.46 करोड़ SIP एवं रू65.64 करोड़ एक-मुशत सटे 
संग्वहत वकया हरै। भारतीय स ट्े् बैंक द्ारा प्ायोजजत सभी क्टेत्ीय 
ग्ामीण बैंक में पहप्ा स्ान हालसप् वकया हरै।

��� 3ULRULW\ 6HFWRU /HQGLQJ &HUWLILFDWHV
As per RBI Master Circular No. RBI/2015-
16/366FIDD.CO.Plan.BC23/04.09.01/2015-16 
dated April 07, 2016 of PSLC, trading on e- Kuber 
portal is an ongoing process. All traded PSLCs will 
expire by March 31st and will not be valid beyond 
the reporting date (March 31st), irrespective of the 
date it was first sold.
As per our Credit Policy on trading in "Priority 
Sector Lending Certificates", we have sold 
surplus of Small & Marginal farmers Agri 
lendings under Priority Sector to the tune of 
₹2750 Crore and purchased PSLC General to the 
tune of ₹400 Crore during Financial Year 2023-
24. Our Bank has earned substantial income of  
₹ 36.72 Crore in this Financial Year 2023-24.
While trading under PSLC our Bank has maintained 
Minimum Statutory requirement in Priority sector 
as well as in all sub-sectors as per RBI Guidelines.

��� 1RQ )XQG %XVLQHVV
SBI Life: 

Our Bank remained at No. 10 position among 
all the RRBs sponsored by SBI during the FY 
2023-24 and achieved YTD to the tune of ₹ 
33.72 Cr against annual target of 41.81 Cr. & 
achieved 83% of our annual target. 

SBI General: 
Our Bank achieved No. 12 position among all the 
RRBs sponsored by SBI in achieving YTD of ₹26.73 
Crore against an annual target of ₹35.70 Crore in 
FY 2023-24 which is 74.87% achievement against 
the allocated target.

SBI Mutual Fund : 

During FY 2023-24 our Bank stood at Rank 
No. 1 among SBI sponsored RRBs. We 
succeeded in sourcing of SBIMF business 
of ₹1.46 Crore in SIPs and ₹65.64 Crore in 
Lumpsum thereby generating total business of  
₹67.10 Crore against last year total business of  
₹62.22 Crore.
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��� तव჻ໍႺ ໘ा໎ाჼຼक ໘໡໐ཌा ໏໫ຼनाၷ के ि໙ि ຩ໊໒ᄀႽ 

2023-24 कटे  दौरान, भारत सरकार की सामाजजक सुरक्ा 
योजनाओं में बैंक का प्दश्वन इस प्कार रहा :

25. Banks Performance under different 
social security schemes. 

During 2023-24, The Bank's Performance in Social 
Security Schemes of Govt. of India as under : 

Social Security Schemes 6/%& 7DUJHW IRU ��������� $FKLHYHPHQW GXULQJ )< ���������

APY 44600 119642

PMJJBY 575550 635689

PMSBY 295920 305572

��� तवႢ໠໏ ໘໎ावे໖न
राजय सतरीय बैंकस्व सचमवत द्ारा आवंद्त सभी 984 उपसटेवा 
क्टेत्ों एवं वा्डषों को हमारटे बैंक नटे 1456 बैंक चमत्ों कटे  माधयम सटे 
आच्ाददत कर ददया हरै जो आधार आधाररत एवं आई.एम.पी.एस. 
सक्म माइक्रो ए.्ी.एम और वकयोसक सटे समजित हरै। बैंक चमत् सुदूर 
राूँवो में ग्ाहकों को उनकटे  द्ार पर 24×7 बैंवकर सटेवाए ंप्दान कर 
रहटे हैं। सम्प्रवत, सवा्वचधक संखया में बैंक चमत्ों को बैंक सटे जोड़नटे कटे  
मामप्टे में हमारा बैंक झारखण्ड प्दटेश में प्थम स्ान पर ववराजमान 
हरै।

हमारा बैंक झारखण्ड प्दटेश में, झारखण्ड स ट्े् प्ाइवप्ीहु्ड प्ोमोशन 
सोसाइ्ी की सहभावरता सटे बैंक सखी मॉ्डप् को प्ोतसावहत करनटे 
कटे  मामप्टे में अग्रामी बैंक रहा हरै जहाूँ सवयं सहायता समूहों की 
सदसयताएूँ ‘‘बैंक बी.सी. सखी’’ कटे  रूप में काय्व कर रही हैं। सम्प्रवत, 
हमारटे बैंक में वक्रयशीप् ‘‘बैंक बी.सी. सखी’’की संखया बढ़कर 349 
हो रई हरै एवं उनकटे  द्ारा प्टेन-दटेन प्रभर 1867 प्ाख प्वत माह हो 
रया हरै। वकयोसक पर सम्पाददत प्टेन-दटेन सटे कुछ बैंक बी.सी. सखी 
बतौर कमीशन रू. 5,000/- सटे अचधक आय अरजषित कर रहीं हरै।

��� ຦໇ा໐ ना໎ाຢकन केལྨ  �ຯ�ຨ�໘໠��
झारखण्ड कटे  24 जजप्ाओं में बैंक कटे  पास 44 आधार नामांकन 
कटे नद्र (कुप् शाखाओं का 10 प्वतशत) हरै। यटे सभी काय्वशीप् हैं और 
यू.आई.्डी.ए.आई. कटे  ददशा वनदकेशों कटे  अनुसार आधार सटे स्नबन्धित 
नामांकन और शुजधिकरण का काय्व कर रहें हैं।

��� प्र໬Ⴑ໫तືकᄨ ຩႺ໏न
भारत सरकार कटे  'प्टेस करै श' वाप्ी च्डजज्प् अथ्वव्यवस्ा कटे  प्क्य कटे  
अनरुूप, झारख्ंड राजय ग्ामीण बैंक नटे बैंककषिर उतपादों कटे  लप्ए नवीनतम 
आई्ी प्ौद्ोवरवकयों और नवीनतम च्डजज्प् पहपु्ओं को अपनाया हरै। 
बैंक की 96% शाखाओं को 2 एमबीपीएस नवीनतम 4जी/आरएफ 

��� )LQDQFLDO ,QFOXVLRQ
All the 948 SSAs & 35 Wards allocated to our 
Bank by SLBC have been covered through 1456 
Bank Mitras, equipped with AEPS and IMPS 
enabled Micro ATMs and Kiosks. Bank Mitras are 
providing 24×7 Banking Services at the doorstep 
of customers in remote villages. The Bank is No.1 
in Jharkhand state in engaging highest number of 
Bank Mitras.

Our Bank is pioneer in Jharkhand State to roll 
out Bank Sakhi model with the help of JSLPS, 
where, women SHG members are working as 
CSPs. Number of operational Bank Sakhis in 
our Bank has increased to 349. Transaction per 
month at Bank Sakhi locations has also gone 
up @1867 lakh. (per months approximately) 
Some of the Bank Sakhis are earning more 
than Rs 5000/- per month as commissions on 
transactions performed by them on Kiosks.
��� $DGKDU (QUROOPHQW &HQWUH �$(&V�
The Bank is having 44 Aadhar Enrollment Centre 
(10% of total Branch Network) across 24 districts 
of Jharkhand. All of them are functional and doing 
Aadhar related enrollment and updation work as 
per UIDAI guidelines.

��� 7HFKQRORJ\ 8SJUDGDWLRQ
In line with Government of India goal of less- cash 
Digital economy, Jharkhand Rajya Gramin Bank 
has introduced and adopted latest IT technologies 
and latest digital initiatives for fast and easy access 
to Banking products. 96% Branches of the Bank 
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have been upgraded to 2 mbps latest 4G/RF 
connectivity. Various digital Services such as NEFT, 
IMPS, ATM Green PIN etc. were already available in 
our Mobile Banking App. 
Moreover, in the last financial year we have 
also introduced new functionality in Internet 
Banking and in Mobile Banking e.g. Opening 
of Fixed & Recurring Deposit Accounts,Green 
Pin, ATM Request etc. We have also introduced 
some other facilities like WhatsApp Banking, UPI 
Registration through Aadhaar and enrollment 
in PM Schemes such as APY, PMJJBY & PMSBY in 
Mobile Banking.
JRG Bank is already providing various new age 
products like UPI, NACH ABPS etc. We are also 
providing indigenous RuPay ATM Debit cards 
which are operational on NFS ATMs, Merchant- 
POS and E-Com. JRG Bank digital products have 
empowered its clientele and have benefitted its 
customers and made the Banking Environment 
Safe and Secure. We have also ensured data 
protection, secure access of database and CBS 
login has been strengthened by introducing 
biometric authentication of the users. Other 
security features for safe and secure banking have 
been introduced like ADS, firewall, Centralized 
Antivirus etc. All the circulars have been digitized 
and available on the Bank's website after login 
into the staff Corner.

��� +XPDQ 5HVRXUFHV 'HYHORSPHQW 

,PSOHPHQWDWLRQ RI 3HQVLRQ 6FKHPH
As per Jharkhand Rajya Gramin Bank (Employees’) 
Pension Regulations, 2019, Pension Scheme 
has been implemented by the Bank for all the 
staff who joined the bank’s service on or before  
31-03-2010. Presently, 1025 eligible retirees and 
228 eligible members of the deceased staff are 
getting Pension/family pension.

&2167,787,21 2) -5*% �(03/2<((6ȅ� 
3(16,21 )81' $1' 3529,'(17 )81'
Jharkhand Rajya Gramin Bank(Employees’) Pension 
Fund and Jharkhand Rajya Gramin Bank (Employees’) 
Provident Fund have been constituted by the Bank 
w.e.f. 10-07-2019 as per Jharkhand Rajya Gramin 
Bank (Employees’) Pension Regulations, 2019.

कनटेकक् वव्ी में अपग्टे्ड वकया रया हरै। हमारटे मोबाइप् बैंककषिर ऐप में 
ववजभन्न च्डजज्प् सटेवाए ंजरैसटे एनईएफ्ी, आईएमपीएस, ए्ीएम ग्ीन 
चपन आदद पहप्टे सटे ही उपप्ब्ध थीं। 

इसकटे  अवतररकत, चपछप्टे ववत्तीय वष्व में हमनटे इं्रनट्े  बैंककषिर और 
मोबाइप् बैंककषिर में नई सुववधाएूँ भी उपप्ब्ध कराई हैं। जरैसटे वक 
सावचध और आवतती जमा खातटे खोप्ना, ग्ीन चपन, ए्ीएम अनरुोध 
इतयादद। इसकटे  साथ ही साथ हमनटे कुछ अनय सवुवधाए ंभी शरुू की 
हैं जरैसटे वहा््सएप बैंककषिर, आधार कटे  माधयम सटे यपूीआई पंजीकरण 
और मोबाइप् बैंककषिर कटे  द्ारा एपीवाई, पीएमजटेजटेबीवाई और 
पीएमएसबीवाई जरैसी पीएम योजनाओं में नामाकंन।

जटेआरजी बैंक पहप्टे सटे ही ववजभन्न नए युर कटे  उतपाद जरैसटे यूपीआई, 
एनएसीएि एबीपीएस आदद प्दान कर रहा हरै। हम सवदटेशी रूपटे 
ए्ीएम ्डटेवब् का्ड्व भी प्दान कर रहटे हैं जो एनएफएस ए्ीएम, 
मिचें्-पीओएस और ई-कॉम पर काय्वरत हैं। जटेआरजी बैंक कटे  
च्डजज्प् उतपादों नटे अपनटे ग्ाहकों को सशकत बनाया हरै और ग्ाहकों 
को प्ाभान्नवत भी वकया हरै साथ ही साथ बैंककषिर वातावरण को 
सुरजक्त बनाया हरै। हमनटे ्डटे्ा सुरक्ा, ्डटे्ाबटेस कटे  उपयोर को भी 
सुरजक्त वकया हरै और उपयोरकता्वओं कटे  बायोमटेदट्क प्माणीकरण 
की शुरुआत करकटे  सीबीएस प्ॉवरन को सुदृढ़ वकया हरै। सुरजक्त 
बैंककषिर कटे  लप्ए अनय सुरक्ा मानको जरैसटे ए्डीएस, फ़ायरवॉप्, 
सेंट्प्ाइज्ड एं् ीवायरस आदद प्ारू वकया रया हरै। हमनटे सभी पररपत्ों 
को भी च्डजज्प् कर ददया हरै तथा बैंक कटे  वटेबसाइ् कटे  स्ाफ कॉन्वर 
सटेक्शन में उपप्ब्ध करा ददया रया हरै।

��� ໎ानव ໘ຢ໘ा໇न त໌का໘ तवໍाື 
໊ၚ໖न ໏໫ຼना का का໏ाཎལव໏न
झारखण्ड राजय ग्ामीण बैंक (कम्विारी) पेंशन वववनयम, 2019 कटे  
अनुसार, बैंक कटे  द्ारा 31.03.2010 को या उससटे पहप्टे बैंक की 
सटेवा में शाचमप् होनटे वाप्टे सभी कम्विाररयों कटे  लप्ए पेंशन योजना 
प्ारू की रई हैं। वत्वमान में, 1025 पात् सटेवावनवृत और मृतक 
कम्विाररयों कटे  228 पात् सदसयों को पंटेशन/पाररवाररक पेंशन चमप् 
रही हरै।

ຽा໐ຶཞແ ໐ाབྷ໏ ྙा໎໠ໃ ໌ၝक �क໎ཎ຺ ा໐໠� ၚ໊໖न क໫् ຯवຢ ໍतव཯໏ 
तनჹ໇ क໫् का ືເन
झारखण्ड राजय ग्ामीण बैंक (कम्विारी) पेंशन कोष और झारखण्ड 
राजय ग्ामीण बैंक (कम्विारी) भववषय वनचध कोष का रठन बैंक द्ारा 
झारखण्ड राजय ग्ामीण बैंक (कम्विारी) पेंशन वववनयम, 2019 कटे  
अनुसार 10.07.2019 को वकया रया हरै।
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໐ाჍ໠໏ ၚ໊໖न प्रໃा໒໠ �ຯन�໊໠�ຯ໘� का का໏ाཎལव໏न
झारखण्ड राजय ग्ामीण बैंक (कम्विारी) पेंशन वववनयम, 2019 कटे  
अनुसार, एनपीएस उन सभी कम्विाररयों कटे  लप्ए प्ारू वकया रया 
हरै, जो ददनांक 01.04.2010 को या उसकटे  बाद बैंक की सटेवा 
में शाचमप् हुए हैं। इस योजना कटे  तहत सभी पात् कम्विाररयों को 
शाचमप् कर उनकटे  PRAN (PFRDA) में योरदान ददया जा रहा हरै।

क໎ཎ຺ ा໐໠ कཫ໏ाໃ� ລन໡໘໢ჺ຺ि ຼाति � ລन໡໘໢ჺ຺ि ຼनຼाति ິ໐ 
ລལ໏ त໊ົ໼໠ ຼाति
एक बैंक कटे  रूप में ववववधता, समावटेशन और समानता कटे  प्वत हमारी 
प्वतबधिता अ्प् हरै। हमारा बैंक एससी/एस्ी/ओबीसी/ई्डबलयूएस 
कटे  साथ-साथ पी्डबलयू्डी कटे  लप्ए आरक्ण नीवत पर भारत सरकार 
कटे  वनदकेशों का सावधानीपूव्वक पाप्न करता हरै। इस ददशा में बैंक नटे 
सौहाद्वपूण्व संबंध बनाए रखा हरै और भतती और पदोन्नवत कटे  दौरान 
प्तयटेक पहप्ुओं में सभी वरैधावनक दाचयतवों का पाप्न वकया हरै। 
बैंक सभी योगय एससी/एस्ी उ्नमीदवारों को पदोन्नवत प्वक्रया में 
ववचधवत प्लशक्ण प्दान करता हरै |

बैंक लशकायतों कटे  वनवारण कटे  लप्ए कलयाण संघों कटे  प्वतवनचधयों कटे  
साथ वनयचमत बरैठक करती हरै। कम्विाररयों कटे  मनोबप् और उतसाह 
को बनाए रखनटे कटे  लप्ए बैंक द्ारा सभी कदम उठाए रए हैं।

1520 कम्विाररयों की हमारी कुप् जनशमकत में सटे, 31 माि्व 2024 
तक अनुसूचित जावत / अनुसूचित जनजावत और अनय चपछड़ी जावत 
काय्वबप् ववतरण इस प्कार हरै:

अनुसूचित जावत: 15%

अनुसूचित जनजावत: 13%

अनय चपछड़ी जावत: 32%

,PSOHPHQWDWLRQ RI 1DWLRQDO 3HQVLRQ 
6\VWHPH �136�
As per Jharkhand Rajya Gramin Bank (Employees’) 
Pension Regulations, 2019, NPS has been 
implemented for all the staff who joined the bank’s 
service on or after 01-04-2010. All the eligible staff 
are covered and contribution is being remitted in 
their PRAN (PFRDA).

6WDII :HOIDUH Ȁ 6FKHGXOHG &DVWH � 6FKHGXOHG 
7ULEH 	 2WKHU %DFNZDUG &DVWH 
Our Commitment to diversity, inclusion and 
equality remains unflinching as a Bank. Our 
Bank meticulously follows the directions of the 
Government of India on reservation policy for SC/
ST/OBC/EWS as well as PWDs. Bank has maintained 
cordial relations and complied with all statutory 
obligations in all aspects during recruitment and 
promotions. Bank duly provides Training to all 
eligible SC/ST candidates in Promotion Process. 

The Bank holds regular meetings with 
representatives of welfare associations for the 
redressal of complaints. All steps have been taken 
by the Bank to maintain the morale and enthusiasm 
of the employees.

Out of our total manpower of 1520 staff, SC/ST/ 
OBC workforce distribution as on 31st Mach 2024 
is as follows :

Scheduled Caste : 15 %

Scheduled Tribe : 13 %

Other Backward Caste : 32%

໘໎ျ໊ वार्षिक ໎໢ཫ໏ाຢकन प्रतिवदेन �ລतनवा໏ཎ ჺ໖ཌໃ 
໏໫ຼना का का໏ाཎལव໏न

बैंक नटे अपनटे सभी अचधकाररयों / कम्विाररयों कटे  लप्ए ऑनप्ाइन 
समरूप वारषषिक मूलयांकन प्वतवटेदन/अवनवाय्व लशक्ण योजना प्ारू 
वकया हरै। इस प्णाप्ी कटे  तहत, ववजभन्न श्टेजणयों कटे  कम्विाररयों नटे 
आईबीपीएस, मु्नबई द्ारा आयोजजत परीक्ा में भार लप्या हरै साथ 
ही बैंक द्ारा सभी अचधकारीयों/कम्विाररओं को आईआईबीएफ, 
आईआर्डीए, एनआईएसएम आदद कटे  सूिीबधि पाठय्क्रम को पास 
करनटे कटे  लप्ए प्टेररत वकया जाता हरै।

,QWURGXFWLRQ RI 8QLIRUP $QQXDO $SSUDLVDO 
Reporting System And Mandatory Learning 
Scheme

The Bank has implemented Online Uniform Annual 
Appraisal Reporting System (AARS) and Mandatory 
Learning for all the officers/employees of the bank. 
Under the system, different categories of staff 
have participated in Test conducted by IBPS and 
Bank also motivates its all Officials to pass listed 
course of the IIBF, IRDA, NISM etc.
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຦ຢिჶ໐क ჺ໖का໏ि ໘ჹ໎ति का ືເन

बैंक नटे काय्वस्प् पर मवहप्ाओं कटे  यौन उतपीड़न सटे स्नबन्धित 
लशकायत की रोकथाम, वनषटेध और वनवारण कटे  लप्ए एक आंतररक 
लशकायत सचमवत का रठन वकया हरै।

ჺ຺तकཟ໘ा ໌໠໎ा ໏໫ຼना
बैंक कटे  प्तयटेक अचधकारी/कम्विारी एव ं उनकटे  आजश्त पररवार कटे  
सदसयों की चिवकतसा व्यय को आच्ाददत करनटे कटे  लप्ए, बैंक कटे  द्ारा 
ददनांक 01 अक्ूबर, 2019 कटे  प्भाव सटे अपनटे मौजदूा अचधकाररयों/
कम्विाररयों कटे  लप्ए चिवकतसा बीमा योजना प्ार ूकर दी रई हरै, जजसका 
नवीवनकरण ददनाकं 01 अक्ूबर, 2023 सटे हो िकुा हरै।

཰຿ा໋ के ჺ໒ຯ प्रჺ໖ཌໃ
बैंक नटे सभी अचधकाररयों/काया्वप्य सहायकों कटे  लप्ए क्टेत्ीय 
काया्वप्य/प्धान काया्वप्य सतर पर तथा भारत कटे  प्वतचठित प्लशक्ण 
संस्ानों में ववजभन्न प्लशक्ण काय्वक्रम आयोजजत वकए हैं। जजसमें 
कुप् 1224 कम्विाररयों को ववजभन्न सतरों मंटे प्लशक्ण प्दान वकया 
रया हरै।

&RQVWLWXWLRQ RI ,QWHUQDO &RPSODLQW 
&RPPLWWHH
The Bank has setup an Internal Complaint 
Committee for prevention, prohibition and redressal 
of complaint regarding sexual harassment of women 
at work place.

0HGLFDO ,QVXUDQFH 6FKHPH
In view to cover the medical expenses of Staff 
and their dependent family members, the Bank 
has implemented Medical Insurance Scheme for 
existing Officers/Employees of the Bank came 
into force w.e.f. 01st October, 2019 which has been 
renewed on w.e.f. 01st October, 2023.

Training to Staff 
The Bank has conducted various training program 
for all Officers/Office Assistants at R.O./H.O. level 
and in reputed Training Institutes of India. Total 
1224 staff were provided training in various level.

�������
NAME OF INSTITUTES / TRAINING CENTERS NO. OF STAFFS

1 BIRD, Lucknow 17
2 NCPI, Kolkata 2
3 BIRD, Kolkata 44
4 BIRD, Mangaluru 1
5 RBI, Ranchi 2
6 FIU-IND, New Delhi 1
7 SBI, Academy (SBA), Gurugram 3
8 NABARD, Ranchi 140
9 In-House Training Centre 259

10 CAB, Pune 254
11 SBIRB, Hyderabad 360
12 Others 141

TOTAL ����
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7DUJHW �1R� RI %UDQFKHV� IRU $XGLW Achievement

285 285

ववत्त वष्व 2023-24 में कुप् 285 शाखाओं का ऑच्ड् होना 
था। 31.03.2024 तक सभी 285 शाखाओं का ऑच्ड् वकया 
रया। 255 शाखाओं कटे  अनुपाप्न प्क्य में सटे कुप् 255 को 
31.03.2024 तक बंद कर ददया रया। ऑच्ड् ररपो ््व कटे  अनुसार 
शाखा की रटेट्षिर की मस्वत इस प्कार हरै:

��� प्र໌ຢ໇न ລຢकेཌໃ

बैंक कटे  प्बंधन अंकटे क्ण को प्ायोजक बैंक भारतीय स ट्े् बैंक द्ारा 

आर आर बी अचधवनयम की धारा 24 और समग् अनुपाप्न श्टेणी 

कटे  तहत वकया रया था तथा बैंक का अंकटे क्ण ररपो ््व ददनांक 04 

लसत्नबर 2023 में ए - श्टेणी प्दान की रई।

Total 285 branches were due for audit in FY 2023-
24. All 285 branches are audited till 31.03.2024. 
Out of compliance target of 255 branches, total 
255 were closed up to 31.03.2024. The position of 
rating of the Branch as per the audit reports are 
as under:

Management Audit
Management Audit of the Bank was carried out by 
Sponsor Bank State Bank of India under section 
24 of RRB Act and overall compliance category and 
Rating marks awarded in Inspection report dated 
04th September 2023 to the Bank was awarded 
category ratings A-.

��� ,QGXVWULDO 5HODWLRQ
During Financial year 2022-23 Industrial Relation 
at the bank was harmonious.

��� $XGLW 	 ,QVSHFWLRQ
After formation of Jharkhand Raja Gramin Bank,the 
risk Focused Internal Audit Policy was approved by 
the Board of Directors of the bank for conducting 
internal audit of the Branches after merging 
the salient features of Risk Based Internal Audit 
Policies of Erstwhile Jharkhand Gramin bank and 
Risk Focused Internal Audit Policy of Erstwhile 
Vananchal Gramin Bank. Besides RFIA Policy, 
Concurrent Audit Policy is also in force in the Bank.
As the factors available for mitigating the risk under 
various parameters are as is a vital component for 
smooth functioning of the Bank,we have given 
greater emphasis on role of mitigating/managing 
risk apart recording that, whether the prescribed 
procedures/guidelines issued by Head Office/RBI/
Government of India have been complied with 
in our RFIA Policy. As per annual audit plan for 
FY 2023-24, Target and achievement regarding 
conduct of audit of the Branches was as under

��� ິႱ໫तືक ໘ཨ໌Ⴗ
ववत्तीय वष्व 2021-22 कटे  दौरान बैंक में औद्ोवरक स्नबधि 
सामंजसय पूण्व था।

��� ລຢकेཌໃ ຯवຢ तन໐໠ཌໃ
झारखण्ड राजय ग्ामीण बैंक कटे  रठन कटे  बाद, जोखखम कें दद्रत 
आंतररक अंकटे क्ण नीवत को बैंक कटे  वनदटेशक मं्डप् द्ारा शाखाओं 
की आंतररक अंकटे क्ण करनटे कटे  लप्ए अनुमोददत वकया रया हरै, जो 
वक झारखण्ड ग्ामीण बैंक कटे  जोखखम आधाररत आंतररक अंकटे क्ण 
नीवतयों की प्मुख ववशटेषताओं एवं वनांिप् ग्ामीणबैंक कटे  जोखखम 
कटे न्नद्रत आंतररक अंकटे क्ण नीवतयों की प्मुख ववशटेषताओं को ववप्य 
करनटे कटे  बाद बनाया रया हरै। RFIA नीवत कटे  अप्ावा, समवतती 
अंकटे क्ण नीवत भी बैंक में प्ारू हरै।

बैंक कटे  सरप् संिाप्न कटे  लप्ए, ववजभन्न क्टेत्ों में जोखखम को कम 
करनटे कटे  लप्ए उपप्ब्ध कारक (RFIA) एक महतवपूण्व घ्क हरै। 
इस नीवत में जोखखम को कम करनटे/प्बंचधत करनटे की भूचमका पर 
अचधक जोर ददया रया हरै। RFIA पाॅॅलप्सी में प्धान काया्वप्य/ररजव्व 
बैंक ऑफ इंच्डया/भारत सरकार कटे  द्ारा जारी वकयटे रए वनधा्वररत 
प्वक्रयाए/ंददशा वनदकेशों का अनुपाप्न वकया रया हरै।

ववत्तीय वष्व 2023-24 की वारषषिक ऑच्ड् योजना कटे  अनुसार, 
शाखाओं कटे  अंकटे क्ण कटे  संबंध में प्क्य और उपप्पब्ध वन्ननानुसार हरैः

*UDGH 3RVLWLRQ DV RQ ���������� 3RVLWLRQ DV RQ ����������

Well Controlled (A+) 10 14

Adequately Controlled (A) 433 432

Moderately Controlled (B) 00 00

Unsatisfactorily Controlled (C) Nil Nil

Total 443 446
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��� ना໌ाແཎ ລຢकेཌໃ

बैंक की ववत्तीय मस्वत कटे  लप्ए वरैधावनक वनरीक्ण 31.03.23 को 
बैंककषिर वववनयमन अचधवनयम, 1949 की धारा 35 (6) कटे  तहत 
नाबा्ड्व द्ारा वकया रया तथा वनरीक्ण प्वतवटेदन कटे  अंक व रटेट्षिर 
आना अभी बाकी हरै।

��� ཰຿ा໋ ჵბति

1$%$5' ,QVSHFWLRQ
Under section 35 (6) of Banking Regulation Act, 
1949, Statutory inspection for financial position 
of the Bank as on 31-03-2023 was carried out by 
NABARD and Rating & marks awarded to the Bank 
are yet to arrive.

��� 6WDII 3RVLWLRQ�

Staff Position 0DUFK ���� 0DUFK ����
1 Officers deputed from Sponsor Bank 04 04

Officers/Employees of our Bank
2 Officers 828 802
3 Clerk Cum Cashier 574 578
4 Driver Cum Messenger
5 Sweeper Cum Messenger 174 140

Total ���� ����

��� तवႢ໠໏ ລन໡໊ ाि
औसत काय्व वनचध कटे  अनुसार, 31.03.2024 का ववजभन्न ववत्तीय 
अनुपात वन्ननानुसार हैं।

36. Financial Ratios
As per average working fund, various financial 
ratios as on 31.03.2024 are as under:

Promoting Integrity: Highlights from Vigilance Awareness Week
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-+$5.+$1' 5$-<$ *5$0,1 %$1.

),1$1&,$/ 5$7,26 $6 21 ����������
2023 2024

Total Average Working Fund in"000" 121980461 133554034
Cost of Deposit 3.77% 3.81%
Cost of Borrowings 5.86% 6.68%
Cost of funds 3.68% 3.82%
Yield on Advances 9.83% 10.41%
Yield on Investment 6.95% 7.29%
Other income as to working fund 1.21% 0.64%
Return on Asset 0.77% 0.87%
Net Interest Margin 3.98% 4.53%
Cost of Management 1.95% 1.89%
Risk cost (Provisions) 2.15% 2.04%

��� ྙा໙क ໘वेा ິ໐ ჺ໖का໏िၦ का तन཯໊ ादन
हमारटे बैंक की ग्ाहक सटेवा लशकायतों का वनवारण तंत् शाखा, क्टेत्ीय 
काया्वप्य एवं प्धान काया्वप्य सटे चमप्कर एक मजबूत तीन सतरीय 
प्णाप्ी हरै, जजसमें प्तयटेक व्यमकत द्ारा सावधानी पूव्वक नयूनतम समय 
सीमा कटे  अंदर, अचधकतम 21 ददनों कटे  अंदर, लशकायतों का वनवारण 
वकया जाता हरै। भ्रष्ािार सटे संबंचधत लशकायतों का वनषपादन सतक्व ता 
ववभार द्ारा वकया जाता हरै।

��� &XVWRPHUV 6HUYLFH 	 &RPSODLQW KDQGOLQJ
The Customer Complaints Redressal Mechanism of 
our bank is a robust three tier system comprising 
of the Branch, Regional Office and the Head 
Office,wherein each one is meticulously devoted 
towards the cause of redressal of customer 
grievance within minimum time frame to maximum 
of 21 days of receipt of the complaint. Complaints 
involving vigilance angle are dealt by the vigilance 
Department of the Bank. The Bank has also put in 
place ‘Customer Grievances redressal Policy.

1XPEHU RI &RPSODLQWV UHFHLYHG
GXULQJ WKH )< �������

1XPEHU RI &RPSODLQWV
GLVSRVHG GXULQJ WKH )< �������

1XPEHU RI &RPSODLQWV SHQGLQJ
DV RQ ����������

578 578 00

��� ໘໢຺ ना का ລჹ໇का໐ ລჹ໇तन໏໎

बैंक नटे सभी क्टेत्ीय प्बंधकों को उनकटे  प्शासवनक वनयंत्ण में 
स्नबन्धित क्टेत्ीय काया्वप्य या शाखाओं सटे संबंचधत आर्ीआई 
मामप्ों कटे  लप्ए कें द्रीय जन सूिना अचधकारी कटे  रूप में नाचमत वकया 
हरै। प्धान काया्वप्य सटे संबंचधत मामप्ों कटे  लप्ए मुखय प्बंधक को 
कटे नद्रीय प्ोक सूिना अचधकारी कटे  अप में नाचमत वकया रया हरै। 
इसकटे  अप्ावा महाप्बंधक, सतक्व ता को प्थम अपीप् कटे  लप्ए प्थम 
अपीप्ीय प्ाचधकारी कटे  रूप में नाचमत वकया रया हरैरै।

��� 5LJKW WR ,QIRUPDWLRQ $FW
The Bank has designated all the Regional Managers 
as Central Public Information Officers for the RTI 
matters related to concerned Regional office or 
branches under their administrative control. The 
Chief Manager has been designated as Central 
Public Information Officer for the matters related 
to Head office. Further, the General Manager-
Vigilinace has been designated as First Appellate 
Authority for the first appeals arising out of the 
decisions of all the CPIOs of the Bank.

1XPEHU RI 57, DSSOLFDWLRQV 
received during the FY �������

1XPEHU RI 57, DSSOLFDWLRQV  
disposed during the FY �������

1XPEHU RI 57, DSSOLFDWLRQV 
SHQGLQJ DV RQ ����������

79 79 Nil
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बैंक के ननदेशक मं्डल की बैठक का नविविरण

6� 1� %RDUG 0HHWLQJ 1XPEHU Date of Meeting
1 30 25.04.2023
2 31 21.07.2023
3 32 18.10.2023
4 33 10.11.2023
5 34 21.12.2023
6 35 28.02.2024
7 36 28.03.2024

��� तनदे໖क ໎ຢແ໒ कᄨ ໌໨ເक
वष्व कटे  दौरान, बो्ड्व की 07 बरैठकें  की रई थी। बैंक कटे  काय्व प्णाप्ी 
पर रंभीर रूप सटे जाूँि की रई और उसटे बटेहतर बनानटे कटे  लप्ए अच्छी 
नीवतयों का अनुमोदन वकया रया।

཰व໠क໣ ति
बैंक कटे  वनदटेशक मं्डप् उन सभी ग्ाहकों सटे प्ा्त वनरंतर ववश्वास और 
संरक्ण कटे  लप्ए अपनी ईमानदारी सटे आभार व्यकत करना िाहतटे हैं 
जो बैंक कटे  साथ खड़टे हैं।

भारत सरकार, भारतीय ररजव्व बरैटेंक, राष्टीय कृचष और ग्ामीण 
ववकास बैंक, प्ायोजक बैंक- भारतीय स ट्े् बैंक और झारखण्ड राजय 
नटे हमारटे बैंक कटे  ववसतार कटे  लप्ए समय समय पर अपनटे बहुमूलय 
मार्वदश्वन और समथ्वन ददया हरै, जजसकटे  लप्ए बो्ड्व अपनी कृतज्ञता 
व्यकत करनटे में अतयचधक प्सन्नता का अनुभव करता हरै।

बो्ड्व नटे हमारी शाखाओं और प्धान काया्वप्य में सुिारू एवं 
समय पर वरैधावनक ऑच्ड् करनटे कटे  लप्ए ्डी एन ्डोकावनआ ए्ंड 
एसोलसए््स (एससीए), प्भात ए्ंड कं., आशीष खोवाप् ए्ंड कं., कटे . 
पं्डया ए्ंड कं., दुदानी ए्ंड एसोलसए््स, अग्वाप् ए ए्ंड कं., पी.एस. 
पॉप् ए्ंड कं., पंकज तयाप् ए्ंड एसोलसए््स, ए.कटे . ससषिघावनया ए्ंड 
कं., आर.कटे . प्ावनया ए्ंड कं., आर.कटे . रारोच्डया ए्ंड कं., रोववनद 
अग्वाप् ए्ंड एसोलसए््स, एन.कटे . ससषिह ए्ंड एसोलसए््स, पी.एस. 
कटे शरी ए्ंड कं., और लसनहा ए्ंड घटेप्ानी का आभार व्यकत वकया हरै।

बैंक कटे  वनदटेशक मं्डप् बैंक कटे  कम्विारी सदसयों को बैंक कटे  व्यवसाय 
की मात्ा और प्ाभप्दता बढ़ानटे में अपना सव्वश्टेठि प्यास करनटे कटे  
लप्ए धनयवाद दटेतटे हैं।

तनदे໖क ໎ຢແ໒ कᄨ ຳ໐ ໘༄े

39. Meeting of the Board of Directors
During the year, 07 meetings of the Board were 
convened. Bank’s working was critically examined 
and good number of policies to improve the same 
was framed.
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Viability Plan

JRG Bank Viability Plan 
��<HDU 6WUDWHJLF 5RDGPDS

S. 
1R� Key metrics Starting 

3RVLWLRQ �)<���
Achievement 
�)< ��������

Achievement 
�)< ��������

Target 
�)< ��������

1 Total Advances 4007 Cr 4898 Cr 5878 Cr 6760 Cr
Retail 402 Cr 634 Cr 903 Cr 1393 Cr
Agri 2901 Cr 3491 Cr 4105 Cr 4631 Cr
MSME 495 Cr 526 Cr 615 Cr 736 Cr
Other 209 Cr 247 Cr 255 Cr 0 Cr

2 Share of R-M in total advances (%) 22.39% 23.68% 25.83% 31.49%
3  CD ratio 45.45% 51.36% 56.10% 58.11%
4 Total RAM Advances per Branch 8.59 10.45 12.64 15.19
5 Total Income (INR ) 971 Cr 1043 Cr 1152 Cr 1364 Cr
6 Yield on Advance (%) 9.85% 9.83% 10.41% 10.30%
7 YoY change in cost of funds (%) -0.23% -0.07% 0.14% -0.07%
8 Net Interest Margin (%) 3.19% 3.98% 4.53% 4.53%
9 Share of non-interest income in Total Income (%) 18.78% 14.14% 7.41% 20.00%

10 Cost to Income Ratio (%) 39.72% 39.97% 39.40% 39.30%
11 Operating Profit / Total Assets 2.89% 2.79% 2.75% 2.94%
12 Return on Assets (%) 0.64% 0.77% 0.87% 1.66%
13 Return on Equity (%) 15.45% 16.39% 13.74% 21.00%
14 Total Deposits 8816 Cr 9537 Cr 10479 Cr 11632 Cr
15 SA deposits (%) 64.82% 66.72% 66.64% 66.00%
16  CASA (%) 66.35% 68.32% 68.30% 68.00%
17 CASA Deposit per branch 13.23 14.64 16.08 17.77
18 Credit RWA / Total Assets 28.55% 33.63% 37.66% 30.00%
19 Fresh Slippage Ratio 4.40% 2.36% 1.98% 2.00%
20 Portfolio in SMA 0,1 and 2 buckets (%) 3.80% 12.92% 11.19% 2.50%
21 Stressed Assets / Gross Advances (%) 10.23% 17.72% 14.88% 6.00%
22 Gross NPA (%) 6.42% 4.80% 3.69% 2.99%
23 Provision coverage ratio (%) 70.34% 75.89% 75.99% 80.00%
24 Upgradation rate (% of opening GNPAs) 56.62% 30.82% 34.22% 58.00%
25 Recovery rate (% of opening GNPAs) 14.79% 10.43% 4.87% 22.52%
26 Net NPAs / Net Worth 15.95% 9.84% 6.10% 5.00%
27 Digital financial transactions (%) by volume 88.79% 83.33% 88.20% 92.00%

28 Digitally active customers on MB, IB & Other 
channels (%) 50% 54.89% 54.91% 60.00%

29 Total business per employee 8.24 9.16 10.76 11.9
30 Total business per branch 28.94 32.44 36.76 41.33
31 Atal Pension Yojana 171.80% 382.75% 268.26% 100.00%
32 PMJJBY 48% 67.06% 108.76% 100.00%
33 PMSBY 27% 82.16% 114.42% 100.00%
34 Mudra Loans disbursed in FY ending on

Number of Accounts 3708 21307 11510 4635
Average ticket size 0.52 Lakh 1.89 Lakh 2.82 lakh 1.00 lakh

35 Kisan edit Card Scheme- Operative A/c
Number of Accounts 353541 355964 354847 441926
Average ticket size 0.57 Lakh 0.64 lakh 0.67 lakh 0.80 lakh
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Director's Report

One Team, One Goal
Embracing Collaboration and Connectivity

Strong Co-ordination
Meeting with Delegates and Officials
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Director's Report

Driving Business Growth
Engaging with Customers and Exploring Opportunities

Financial Empowerment
Loan Distribution Highlights
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Director's Report

New Beginning
Facelifting and Branch Reopenings

Recognizing Success
Celebrations of Achievements and Dedication
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Director's Report

Spreading Financial Awareness
Highlights from FLC Camps

Caring in Times of Need
Handing Over Insurance Death Claims
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PRABHAT & CO.
प्भात ए्ंड कं.

A K SINGHANIA & CO.
ए.कटे . ससषिघावनया ए्ंड कं.

ASHISH KHOWAL & CO.
आशीष खोवाप् ए्ंड कं.

R K PATANIA & CO.
आर.कटे . प्ावनया ए्ंड कं.

K PANDEYA & CO.
कटे . पं्डया ए्ंड कं.

R K GARODIA & CO.
आर.कटे . रारोच्डया ए्ंड कं.

DUDANI & ASSOCIATES
दुदानी ए्ंड एसोलसए््स

GOVIND AGARWAL & ASSOCIATES
रोववनद अग्वाप् ए्ंड एसोलसए््स

AGARWAL A & CO.
अग्वाप् ए ए्ंड कं.

N K SINGH & ASSOCIATES
एन.कटे . ससषिह ए्ंड एसोलसए््स

P S PAUL & CO.
पी.एस. पॉप् ए्ंड कं.

P S KESHRI & CO. 
पी.एस. कटे शरी ए्ंड कं.

PANKAJ TAYAL & ASSOCIATES
पंकज तयाप् ए्ंड एसोलसए््स

SINHA & GHELANI
लसनहा ए्ंड घटेप्ानी

CENTRAL AUDITOR
D N DOKANIA & ASSOCIATES

्डी एन ्डोकाननआ ए्ंड एिोसिएट्ि

BRANCH AUDITORS

िांनविसधक लेखा परीक्क  
STATUTORY AUDITORS
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Statutory Auditor's Report

Independent Auditor’s Report 
�o,  
�he Members of 
harkhand Ra��a 
ramin Bank 
 
Report on the Audit of the Financial Statements  
 
Opinion  
 

1. �e have audited the accompan�ing financial statements of 
harkhand Ra��a 
ramin Bank 
(‘the Bank’), which comprise the Balance Sheet as at 31 March 202Ͷ and the �rofit and 
�oss Account and the cash flow statement for the then �ear then ended, and notes to 
financial statements including a summar� of significant accounting policies and other 
e�planator� information in which are included the returns for the �ear ended on that date 
ofǣ  

 
i) ͷ͸ branches audited b� us and 
ii) 203 branches (e�cl one SARB) audited b� statutor� branch auditors. 

 
�he branches audited b� us and those audited b� other auditors have been selected b� 
the Bank in accordance with the guidelines issued to the Bank b� the National Bank for 
Agricultural and Rural Development (‘NABARD’). Also incorporated in the Balance Sheet 
and the �rofit and �oss Account are the returns from 1ͺ͸ branches Ƭ 1 Service Branch 
which have not been sub�ected to audit. �hese unaudited branches account for 2Ͷ.ͺ2 
percent of advances, 31.͸1 per cent of deposits, 11.30 per cent of interest income and 
23.0͸ per cent of interest ��penses. 
 
In our opinion and to the best of our information and according to the e�planations given 
to us, the aforesaid financial statements give the information re�uired b� the Regional 
Rural Bank Act, 1ͻ͹͸ and circulars and guidelines issued b� the Reserve Bank of India 
(RBI) and National Bank for Agriculture and Rural Development (NABARD) from time to 
time and in the manner so re�uired for bank and are in conformit� with accounting 
principles generall� accepted in India andǣ 
 

a. the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet 
containing all the necessar� particulars, is properl� drawn up so as to e�hibit a 
true and fair view of the state of affairs of the Bank as at 31st March, 202ͶǢ 
 

b. the �rofit and �oss Account, read with the notes thereon shows a true Ƭ fair 
balance of profitǢ and 

 
c. the Cash 	low Statement gives a true and fair view of the cash flows for the �ear 

ended on that dateǢ 
 
 
Basis for Opinion  
 

2. �e conducted our audit in accordance with the Standards on Auditing (SAs) issued b� the 
ICAI. Our responsibilities under those Standards are further described in the Auditor’s 
Responsibilities for the Audit of the 	inancial Statements section of our report. �e are 
independent of the Bank in accordance with the Code of �thics issued b� the Institute of 
Chartered Accountants of India together with ethical re�uirements that are relevant to 
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our audit of the financial statements prepared in accordance with the accounting 
principles generall� accepted in India, including the Accounting Standards issued b� the 
ICAI, and provisions of section 2ͻ of the Banking Regulation Act, 1ͻͶͻ and circulars and 
guidelines issued b� the Reserve Bank of India (‘RBIǳ) Ƭ NABARD from time to time and 
we have fulfilled our other ethical responsibilities in accordance with these re�uirements 
and the Code of �thics. �e believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion. 

 
Emphasis of Matter 

3. Attention is invited to the following mattersǣ  
 

a. �he bank is still in the process of reconciling the net credit of Rs. 12.͸0 �akhs 
between the �ead office and Branches Ƭ Rs. ͺ.ͻͷcrores, against the B
�, which 
represent unǦreconciled entries as on 31.03.202Ͷ.  

 
b. �he Bank CBS did not classif�, automatic degradation of some accounts and 

change in IRAC Status, based on the time lapse from the date of N�A. �he same 
was currentl� manuall� b� the bank. 

 
c. �he regeneration of �MI due to change in Interest rate is not evidenced. 

 

Our report is not �ualified in respect of these matters. 
 
Key Audit Matters 
 

Ͷ. �e� audit matters are those matters that, in our professional �udgment, were of most 
significance in our audit of the financial statements of the current period. �hese matters 
were addressed in the conte�t of out audit of the financial statements as a whole, and in 
forming our opinion thereon, and we do not provide a separate opinion on these matters. 
�e have determined the matters described below to be the �e� Audit Matters to be 
communicated in our reportǣǦ 

 
Sl. 
No 

Key Audit Matters How it has been addressed 

1 Classification of Advances, Income Recognition, 
Identification of and provisioning for non-performing 
Advances (Refer Schedule 9 read with Note 4 of Schedule 
18 to the financial statements) 
 
Advances include Cash credits, Overdrafts, �oans 
repa�able on demand and �erm loans. �hese are 
further categorised as secured b� �angible assets 
(including advances against Book Debts), covered b� 
BankȀ
overnment 
uarantees and �nsecured 
advances. 
 
Advances constitute Ͷ1.ͷ0 per cent of the Bank’s total 
assets. �he� are, interǦalia, governed b� income 
recognition, asset classification and provisioning 
(IRAC) norms and other circulars and directives 

Our audit approach towards 
advances with reference to the 
IRAC norms and other related 
circularsȀdirectives issued b� 
RBIȀNABARD and internal 
policies and procedures of the 
Bank includes the testing of the 
followingǣǦ 
 

 �he accurac� of the data 
input in the s�stem for 
income recognition, 
classification into 
performing and nonǦ
performing Advances and 
provisioning in accordance 
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issued b� the RBIȀNABARD from time to time which 
provides guidelines related to classification of 
Advances into performing and nonǦ performing 
Advances (N�A). �he Bank classifies these Advances 
based on IRAC norms as per its accounting polic� No. 
3.2 
 
Identification of performing and nonǦperforming 
Advances involves establishment of proper 
mechanism. �he Bank accounts for all the transactions 
related to Advances in its Information �echnolog� 
S�stem (I� S�stem) vi�. Core Banking Solution (CBS) 
which identifies whether the advances are performing 
or nonǦ performing. 	urther, N�A classification is done 
through I� S�stem (CBS) and provisioning of advances 
(�erforming or non performing) as per the Income 
Recognition and Asset Classification Norms is being 
done outside the s�stem using tools like Microsoft 
��cel. 
 
�he income recognition asset classification and 
provisioning if not done properl� as per the IRAC 
norms issue b� Reserve Bank of India, ma� materiall� 
impact the financial statements of the bank. �ence, 
same was taken as �e� Audit Matter. 
 
 

with the IRAC norms in 
respect of the branches 
allotted to usǢ 
 

 ��istence and effectiveness 
of monitoring mechanisms 
such as Internal Audit, 
S�stems Audit, Credit Audit 
and Concurrent Audit as 
per the policies and 
procedures of the BankǢ 
 

 �e have e�amined the 
efficac� of various internal 
controls over advances to 
determine the nature, 
timing and e�tent of the 
substantive procedures and 
compliance with the 
observations of the various 
audits conducted as per the 
monitoring mechanism of 
the Bank and NABARD 
Inspection. 
 

 In carr�ing out substantive 
procedures at the branches 
allotted to us, we have 
e�amined all large 
advances while other 
advances have been 
e�amined on a sample 
basis. 
 

 Reliance is also placed on 
Audit Reports of other 
Statutor� Branch Auditors. 
 

 �e have also relied on the 
reports of ��ternal I� 
S�stem Audit e�perts with 
respect to the business 
logics Ȁ parameters inbuilt 
in CBS for tracking, 
identification and stamping 
of N�As and provisioning in 
respect thereof. 
 

 �e have performed 
e�tensive procedures for 
verification of the 
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procedure of computation 
of �rovisions outside the I� 
S�stem, its correctness and 
the reconciliation of the 
same with the books of 
accounts. 

 
 

(ii) Assessment of Provisions and Contingent liabilities in 
respect of certain litigations including Direct and 
Indirect Taxes, various claims filed by other parties not 
acknowledged as debt (Schedule 12 read with Note 17 
(j) of Schedule 18 to the financial statements): 
 
�here is high level of �udgement re�uired in estimating 
the level of provisioning. �he Bank’s assessment is 
supported b� the facts of matter, their own �udgment, 
past e�perience, and advice from legal and 
independent ta� consultants wherever considered 
necessar�. Accordingl�, une�pected adverse outcomes 
ma� significantl� impact the Bank’s reported profit 
and state of affairs presented in the Balance Sheet.  
 
�e determined the above area as a �e� Audit Matter 
in view of associated uncertaint� relating to the 
outcome of these matters which re�uires application 
of �udgment in interpretation of law. Accordingl�, our 
audit was focused on anal�sing the facts of sub�ect 
matter under consideration and �udgmentsȀ 
interpretation of law involved. 

Our audit approach involvedǣǦ 
 
A. �nderstanding the current 

status of the litigationsȀta� 
assessments 
 

B. ��amining recent orders 
andȀor communication 
received from various ta� 
authoritiesȀ �udicial forums 
and follow up action 
thereonǢ 
 

C. �valuating the merit of the 
sub�ect matter under 
consideration with 
reference to the grounds 
presented therein and 
available independent legal 
Ȁ ta� advice. 
 

D. Review and anal�sis of 
evaluation of the 
contentions of the Bank 
through discussions, 
collection of details of the 
sub�ect matter under 
consideration, the likel� 
outcome and conse�uent 
potential outflows on those 
issues 

 
(iii) Classification and Valuation of Investments, 

Identification of and provisioning for Non-Performing 
Investments (Schedule 8 read with Note 3 of Schedule 18 
to the financial statements): 
 
Investments include investments made b� the Bank in 
various 
overnment Securities, Bonds, Debentures, 
and other approved securities 
 
Investments constitute 33.͸͹ per cent of the Bank’s 
total assets. �hese are governed b� the circulars and 

Our audit approach towards 
Investments with reference to 
the RBIȀNABARD  
CircularsȀdirectives included 
the review and testing of the 
design, operating effectiveness 
of internal controls and 
substantive audit procedures in 
relation to valuation, 
classification, identification of 
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directives of the RBIȀNABARD. �hese directions of 
RBI, interǦalia, cover valuation of investments, 
classification of investments, identification of nonǦ
performing investments, the corresponding nonǦ
recognition of income and provision there against. 
 
�he valuation of each categor� (t�pe) of the aforesaid 
securities is to be done as per the method prescribed 
in circulars and directives issued b� the RBIȀNABARD 
which involves collection of dataȀinformation from 
various sources such as 	IMMDA rates, rates �uoted 
on BS�ȀNS�. Considering the comple�ities and e�tent 
of �udgement involved in the valuation, volume of 
transactions, investments on hand and degree of 
regulator� focus, this has been determined as a �e� 
Audit Matter. Accordingl�, our audit was focused on 
valuation of investments, classification, identification 
of nonǦperforming investments and provisioning 
related to investments. 
 
�he bank has appointed SBI 	unds Management 
�imited (SBIǦ	M�), the portfolio management service 
provider for managing S�R Ƭ NonǦS�R 	unds on nonǦ
discretionar� basis, on 11.01.2022, and all 
investmentsȀdisǦinvestments is done on their 
suggestions after approval of the Investment 
Committee. 
 
	urther, the bank has been compiling the investment 
register in ��cel tool and has been making all the 
calculations using the same tool. 
 
 

non performing investments 
(N�Is) 
 
In particularǣ 
A. �e evaluated and 

understood the Bank’s 
internal control s�stem to 
compl� with relevant 
RBIȀNABARD guidelines 
regarding valuation, 
classification, identification 
of N�Is 
 

B. �e assessed and evaluated 
the process adopted for 
collection of information 
from various sources for 
determining fair value of 
these investmentsǢ 

 
C. 	or the selected sample of 

investments in hand, we 
tested accurac� and 
compliance with the RBI 
Master CircularsȀNABARD 
and directions b� reǦ
performing valuation for 
each categor� of securit�. 
Samples were selected after 
ensuring that all the 
categories of investments 
(based on nature of 
securit�) were covered in 
the sampleǢ 

 
D. �e carried out substantive 

audit procedures to 
recompute independentl� 
the provision to be 
maintained and 
depreciation to be provided 
in accordance with the 
circulars and directives of 
the RBIȀNABARD.  

 
�. �e have tested the 

Investments including 
related documents 
maintained in ��cel with 
the financial statements to 
ensure the compliance with 
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the presentation and 
disclosure re�uirements as 
per the aforesaid 
RBIȀNABARD disclosures. 

 
	. �e have also e�amined on 

sample basis that, 
purchaseȀsale of the 
S�RȀNonǦS�R securities, 
are being made on the 
recommendation of SBIǦ
	M�, after approving the 
same b� Investment 
Committee of the Bank. 

(iv) Creation of Deferred Tax Assets & Corresponding 
reserve 
 
�he bank has brought forward losses of erstwhile 

B, 
which the� used to set off with their ta�able income 
while computing the ta�. �owever, ASǦ22, the deferred 
ta� should have been created in �Ǧ

B. 

 
 
�e have e�amined the same 
during the course of audit and 
have create a deferred ta� 
assets of Rs. 13Ͷ.3͸ crores and 
corresponding reserve to give 
effect to the nonǦcreation of 
Deferred �a� Asset not done b� 
erstwhile 

B b� considering 
the brought forward losses 
e�isting as on 31.03.202Ͷ (As 
per I� Act, 1ͻ͸1) 

 
 

 
 
 
Information Other than the Financial Statements and Auditor’s Report Thereon 
 

ͷ. �he Bank’s Board of Directors is responsible for the other information. �he other 
information comprises the information included in the Directors’ Report etc in the Annual 
Report, but does not include the financial statements and our auditor’s report thereon. 
�he Annual Report is e�pected to be made available to us after the date f this auditor’s 
report. Our opinion on the financial statements does not cover the other information and 
we do not e�press an� form of assurance conclusion thereon. 
 
In connection with our audit of the financial statements, our responsibilit� is to read the 
other information identified above when it becomes available and, in doing so, consider 
whether the other information is materiall� inconsistent with the financial statements, or 
our knowledge obtained in the audit or otherwise appears to be materiall� misstated. 
 
If, based on the work we have performed on the Other Information that we obtained prior 
to the date of this Auditors’ Report, we conclude that there is a material misstatement of 
this Other Information, we are re�uired to report that fact. �e have nothing to report in 
this regard. 
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�hen we read the Directors’ Report, including anne�ures in Annual Report, if an�, 
thereon, if we conclude that there is a material misstatement therein, we are re�uired to 
communicate the matter to �hose Charged with 
overnance. 
 

Responsibilities of Management and Those Charged with Governance for the Financial 
Statements 
 

͸. �he Bank’s Board of Directors is responsible with respect to the preparation of these 
financial statements that give a true and fair view of the financial position, financial 
performance and cash flows of the Bank in accordance with the accounting principles 
generall� accepted in India, including the applicable Accounting Standards, and 
provisions of Section 2ͻ of the Banking Regulation Act, 1ͻͶͻ and circulars and guidelines 
issued b� the Reserve Bank of India (‘RBI’) and the National Bank for Agricultural and 
Rural Development (NABARD) from time to time. �his responsibilit� also includes 
maintenance of ade�uate accounting records in accordance with the provisions of the Act 
for safeguarding of the assets of the Bank and for preventing and detecting frauds and 
other irregularitiesǢ selection and application of appropriate accounting policiesǢ making 
�udgments and estimates that are reasonable and prudentǢ and design, implementation 
and maintenance of ade�uate internal financial controls, that were operating effectivel� 
for ensuring the accurac� and completeness of the accounting records, relevant to the 
preparation and presentation of the financial statements that give a true and fair view and 
are free from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, management is responsible for assessing the Bank’s 
abilit� to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either 
intends to li�uidate the Bank or to cease operations, or has no realistic alternative but to 
do so. 
 
�he Board of Directors are also responsible for overseeing the Bank’s financial reporting 
process. 
 

Auditor’s Responsibilities for the Audit of the Financial Statements  
 

͹. Our ob�ectives are to obtain reasonable assurance about whether the financial statements 
as a whole are free from material misstatement, whether due to fraud or error, and to 
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level 
of assurance but is not a guarantee that an audit conducted in accordance with SAs will 
alwa�s detect a material misstatement when it e�ists. Misstatements can arise from fraud 
or error and are considered material if, individuall� or in the aggregate, the� could 
reasonabl� be e�pected to influence the economic decisions of users taken on the basis of 
these financial statements.  

 
As part of an audit in accordance with SAs, we e�ercise professional �udgment and 
maintain professional scepticism throughout the audit. �e alsoǣ 

 
• Identif� and assess the risks of material misstatement of the financial statements, 

whether due to fraud or error, design and perform audit procedures responsive 
to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. �he risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud ma� 
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involve collusion, forger�, intentional omissions, misrepresentations, or the 
override of internal control. 
 

• Obtain an understanding of internal control relevant to the audit in order to 
design audit procedures that are appropriate in the circumstances but not for the 
purpose of e�pressing and opinion on the effectiveness of the Bank’s Internal 
Control. 

 
• �valuate the appropriateness of accounting policies used and the reasonableness 

of accounting estimates and related disclosures made b� management. 
 

• Conclude on the appropriateness of management’s use of the going concern basis 
of accounting and, based on the audit evidence obtained, whether a material 
uncertaint� e�ists related to events or conditions that ma� cast significant doubt 
on the bank’s abilit� to continue as a going concern. If we conclude that a material 
uncertaint� e�ists, we are re�uired to draw attention in our auditor’s report to the 
related disclosures in the financial statements or, if such disclosures are 
inade�uate, to modif� our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. �owever, future events 
or conditions ma� cause the bank to cease to continue as a going concern. 

 
• �valuate the overall presentation, structure, and content of the financial 

statements, including the disclosures, and whether the financial statements 
represent the underl�ing transactions and events in a manner that achieves fair 
presentation.  

 
Materialit� is the magnitude of the misstatements in the financial statements that, 
individuall� or aggregate, makes it probable that the economic decisions of a reasonabl� 
knowledgeable user of the financial statements ma� be influenced. �e consider 
�uantitative materialit� and �ualitative factors in ǣ 
 
(i) planning of the scope of our audit work and evaluating the results of our workǢ and (ii) 
to evaluate the effect of an� identified misstatement in the financial statements. 

 
�e communicate with those charged with governance regarding, among other matters, 
the planned scope and timing of the audit and significant audit findings, including an� 
significant deficiencies in internal control that we identif� during our audit. 

 
�e also provide those charged with governance with a statement that we have complied 
with relevant ethical re�uirements regarding independence, and to communicate with 
them all relationships and other matters that ma� reasonabl� be thought to bear on our 
independence, and where applicable, related safeguards.  

 
	rom the matters communicated with those charged with governance, we determine 
those matters that were of most significance in the audit of the financial statements of the 
current periods and are therefore the �e� Audit Matters. �e describes these matters in 
our auditors report unless law or regulation precludes public disclosure about the 
matters or when, in e�tremel� rare circumstances, we determine thar a matter should not 
be communicated in our report because the adverse conse�uences of doing so would  we 
determine that a matter should not be communicated  in our report because the adverse 
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conse�uences of doing so would reasonabl� be e�pected to  outweigh the public interest 
benefits of such communication. 

 
Other Matters 

ͺ.  
a. �e did not audit the financial statements Ȁ information of 1ͺ͸ branches Ƭ 1 

Service Branch and processing centres included in the financial statements of the 
Bank whose financial statements Ȁ financial information reflect total assets of Rs. 
ͶͶ0͹.1ͻ Crores as at 31st March 202Ͷ and total revenue of Rs. 12ͺ.ͻͺ Crores for 
the �ear ended on that date, as considered in the financial statements. �hese 
branches and processing centres cover 2Ͷ.ͺ2Ψ of advances, 31.͸1Ψ of deposits 
and 21.ͷͷΨ of NonǦperforming assets as at 31st March 202Ͷ and 11.20Ψ of 
revenue for the �ear ended 31st March 202Ͷ. �he financial statements Ȁ 
information of these branches have been audited b� the branch auditors whose 
reports have been furnished to us, and our opinion in so far as it relates to the 
amounts and disclosures included in respect of branches, is based solel� on the 
report of such branch auditors. 
 

b. �he data e�tracted from Bancs2Ͷ software has been compiled for preparation of 
financial statements for this �ear. 

 
c. �he 	i�ed Assets register has not been maintained properl� b� the bank as 

re�uired. 
 
Our opinion is not modified in respect of this matter. 

 
Report on Other Legal and Regulatory Requirements  
 
ͻ. �he Balance Sheet and the �rofit and �oss Account have been drawn up in 	orm A Ƭ 	orm B 

respectivel� of the �hird Schedule to the Banking Regulations Act, 1ͻͶͻǢ 
 
Sub�ect to the limitations of the audit indicated in paragraphs ͸ to ͺ above and as re�uired b� 
the Regional Rural Bank Act, 1ͻ͹͸ and sub�ect to the limitations of disclosure re�uired 
therein, we report thatǣ  

 
a. �e have obtained all the information and e�planations which to the best of our 

knowledge and belief were necessar� for the purposes of the audit and have found them 
to be satisfactor�Ǣ 
 

b. �he transactions of the branch which have come to our notice have been within the 
powers of the BankǢ and 
 

c. the returns received from the branch have been found ade�uate for the purposes of our 
audit. 
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10. �e further report thatǣ  
 

a. in our opinion, proper books of account as re�uired b� law have been kept b� the Bank so 
far as it appears from our e�amination of those books and proper returns ade�uate for 
the purposes of our audit have been received from branches not visited b� usǢ 
 

b. the Balance Sheet, and the �rofit and �oss Account dealt with b� this report are in 
agreement with the books of account and with the returns received from the branches not 
visited b� usǢ 
 

c. the reports on the accounts of the branch offices audited b� branch auditors of the bank 
have been sent to us and have been properl� dealt with b� us in preparing this reportǢ and 
 

d. In our opinion, the Balance Sheet, and the Statement of �rofit and �oss Account compl� 
with the applicable accounting standards, to the e�tent the� are not inconsistent with the 
accounting policies prescribed b� RBI.  

 
For M/s D. N. Dokania & Associates 

Chartered Accountants 
Firm Registration No: 050042C 

 
�laceǣ Ranchi 
Dateǣ  2ͻ.0Ͷ.202Ͷ        Naman K Dokania 
�DINǣ 2ͶͶ1͹2ͷ1B�A��DͺͶ30             Partner 

Membership No: 417251  
 

NAMAN KUMAR 
DOKANIA

Digitally signed by NAMAN 
KUMAR DOKANIA 
Date: 2024.04.29 16:12:07 
+05'30'
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Making Headlines
Highlights from Newspaper and Digital Platforms

स्वच्छता ही सेवा
Community Cleaning Initiatives
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103 वार ष्िक प्ररिवेदन 2023-24 | ANNUAL REPORT 2023-24



Foundation Day Festivities

Festival of Colors

Honoring Women : Memorable Moments from Women's Day

A Day of Pride : Celebrating National Festival

104वार ष्िक प्ररिवेदन 2023-24 | ANNUAL REPORT 2023-24



Hon’ble Chairman sharing wisdom at Birla Institute of Technology, Mesra

Welcoming the newest members of JRG Bank
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